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([WUDFWR�GH����/RV�KRPEUHV�VRQ�GH�0DUWH�\�ODV�PXMHUHV�GH�9HQXV� 
,PDJLQH�TXH�ORV�KRPEUHV�VHDQ�GH�0DUWH�\�ODV�PXMHUHV�VRQ�GH�9HQXV��8Q�GtD�KD�

FH�PXFKR�WLHPSR��ORV�PDUFLDQRV��PLUDQGR�D�WUDYpV�GH�VXV�WHOHVFRSLRV��GHVFXEULH�
URQ�D�ODV�YHQXVLQDV��(O�VROR�KHFKR�GH�HFKDUOHV�XQ�UiSLGR�YLVWD]R�D�ODV�YHQXVLQDV�
OHV�GHVSHUWy�VHQWLPLHQWRV�TXH�QR�KDEtDQ�WHQLGR�QXQFD��6H�HQDPRUDURQ�H�LQYHQWD�
URQ�UiSLGDPHQWH�ORV�YLDMHV�HVSDFLDOHV�SDUD�YRODU�FHUFD�GH�9HQXV��/DV�YHQXVLQDV�
UHFLELHURQ�D�ORV�PDUFLDQRV�FRQ�ORV�EUD]RV�DELHUWRV��+DEtDV�VDELGR�HQ�IRUPD�LQWXLWL�
YD�TXH�HVH�GtD�OOHJDUtD�DOJXQD�YH]��6XV�FRUD]RQHV�VH�DEULHURQ�GH�SDU�HQ�SDU�SDUD�
XQ�DPRU�TXH�QXQFD�DQWHV�KDEtDQ�VHQWLGR��(O�DPRU�HQWUH�YHQXVLQDV�\�PDUFLDQRV�
IXH�PiJLFR��6H�PDUDYLOODURQ�HVWDQGR�MXQWRV��KDFLHQGR�FRVDV�MXQWRV�\�FRPXQLFiQ�
GRVH�HQWUH�Vt��$XQTXH�HUDQ�GH�PXQGRV�GLIHUHQWHV��VH�GHOHLWDURQ�HQ�VXV�GLIHUHQFLDV��
3DVDURQ�PHVHV�DSUHQGLHQGR�XQR�DFHUFD�GHO�RWUR��H[SORUDQGR�\�YDORUDQGR�VXV�GLIH�
UHQWHV�QHFHVLGDGHV��SUHIHUHQFLDV�\�SDXWDV�GH�FRPSRUWDPLHQWR��'XUDQWH�DxRV�YL�
YLHURQ�MXQWRV��HQDPRUDGRV�\�HQ�DUPRQtD��/XHJR�GHFLGLHURQ�YRODU�KDFLD�OD�WLHUUD��$O�
SULQFLSLR�WRGR�HUD�PDUDYLOORVR�\�KHUPRVR��3HUR�VH�LPSXVLHURQ�ORV�HIHFWRV�GH�OD�DW�
PyVIHUD�WHUUHVWUH�\�XQD�PDxDQD�WRGRV�VH�GHVSHUWDURQ�FRQ�XQ�WLSR�SHFXOLDU�GH�DP�
QHVLD�� £OD�DPQHVLD�VHOHFWLYD��7DQWR� ORV�PDUFLDQRV�FRPR�ODV�YHQXVLQDV�ROYLGDURQ�
TXH�HUDQ�GH�SODQHWDV�GLIHUHQWHV�\�TXH�VH�VXSRQtD�TXH�HUDQ�GLIHUHQWHV��(Q�XQD�PD�
xDQD�WRGR�OR�TXH�KDEtDQ�DSUHQGLGR�DFHUFD�GH�VXV�GLIHUHQFLDV�IXH�ERUUDGR�GH�VXV�
PHPRULDV��<�GHVGH�HVH�GtD��KRPEUHV�\�PXMHUHV�KDQ�HVWDGR�HQ�FRQIOLFWR� 

 
(O�UHFXHUGR�GH�QXHVWUDV�GLIHUHQFLDV�� 
6LQ�HO�FRQRFLPLHQWR�GH�VX�GLIHUHQFLD�� ORV�KRPEUHV�\� ODV�PXMHUHV�VH�HQIUHQWDQ�

XQRV�D�RWURV��(Q�JHQHUDO�QRV�VHQWLPRV�IUXVWUDGRV�R�HQRMDGRV�FRQ�HO�VH[R�RSXHVWR�
SRUTXH�KHPRV�ROYLGDGR�HVD�YHUGDG�LPSRUWDQWH��(VSHUDPRV�TXH�HO�VH[R�RSXHVWR�
VHD�PiV�FRPR�QRVRWURV��'HVHDPRV�TXH�³TXLHUDQ�OR�TXH�TXHUHPRV́ �\�³�VLHQWDQ�OR�
TXH�VHQWLPRV �́�6XSRQHPRV�HUUyQHDPHQWH�TXH�VL�QXHVWURV�FRPSDxHURV�QRV�DPDQ�
UHDFFLRQDUiQ�\�VH�FRPSRUWDUDQ�GH�FLHUWD�IRUPD��OD�IRUPD�HQ�TXH�QRVRWURV�UHDFFLR�
QDPRV�\�QRV�FRPSRUWDPRV�FXDQGR�DPDPRV�D�DOJXLHQ��(VD�DFWLWXG�QRV�GLVSRQH�D�
VHQWLUQRV�GHFHSFLRQDGRV�XQD�\�RWUD�YH]�\�QRV�LPSLGH�WRPDU�HO�WLHPSR�QHFHVDULR�
SDUD�FRPXQLFDU�HQ�IRUPD�DIHFWXRVD�FXDOHV�VRQ�QXHVWUDV�GLIHUHQFLDV��6XSRQHPRV�
HUUyQHDPHQWH�TXH�VL�QXHVWURV�FRPSDxHURV�QRV�DPDQ�UHDFFLRQDQ�\�VH�FRPSRUWDQ�
GH�FLHUWD�IRUPD��OD�IRUPD�HQ�TXH�QRVRWURV�UHDFFLRQDPRV�\�QRV�FRPSRUWDPRV�FXDQ�
GR�DPDPRV�D�DOJXLHQ��/RV�KRPEUHV�HVSHUDQ�HUUyQHDPHQWH�TXH�ODV�PXMHUHV�SLHQ�
VHQ��VH�FRPXQLTXHQ�\�UHDFFLRQHQ�HQ�OD�IRUPD�HQ�TXH�OR�KDFHQ�ORV�KRPEUHV��ODV�
PXMHUHV�HVSHUDQ�HUUyQHDPHQWH�TXH�ORV�KRPEUHV�VLHQWDQ��VH�FRPXQLTXHQ�\�UHV�
SRQGDQ�HQ�OD�IRUPD�HQ�TXH�OR�KDFHQ�ODV�PXMHUHV��+HPRV�ROYLGDGR�TXH�VH�VXSRQH�
TXH�KRPEUHV�\�PXMHUHV�VRQ�GLIHUHQWHV��&RPR�UHVXOWDGR�GH�HOOR��QXHVWUDV�UHODFLR�
QHV�VH�OOHQDQ�GD�IULFFLRQHV�\�FRQIOLFWRV�LQQHFHVDULRV��(O�KHFKR�GH�UHFRQRFHU�\�UHV�
SHWDU�FRQ�FODULGDG�GLFKDV�GLIHUHQFLDV�UHGXFH�GUiVWLFDPHQWH� OD�FRQIXVLyQ�FXDQGR�



/RV�KRPEUHV�VRQ�GH�0DUWH�\�ODV�PXMHUHV�GH�9HQXV�� 

XQR�WUDWD�FRQ�HO�VH[R�RSXHVWR��7RGR�SXHGH�H[SOLFDUVH�FXDQGR�XQR�UHFXHUGD�TXH�
ORV�KRPEUHV�VRQ�GH�0DUWH�\�ODV�PXMHUHV�VRQ�GH�9HQXV� 

 
/DV�EXHQDV�LQWHQFLRQHV�QR�VRQ�VXILFLHQWHV�� 
(QDPRUDUVH�HV�VLHPSUH�DOJR�PiJLFR��3DUHFH�HWHUQR��FRPR�VL�HO�DPRU�GXUDUD�

VLHPSUH��&UHHPRV�LQJHQXDPHQWH�TXH�GH�DOJXQD�PDQHUD�HVWDPRV�H[HQWRV�GH�ORV�
SUREOHPDV�TXH�DTXHMDURQ�D�QXHVWURV�SDGUHV�� OLEUHV�GH� OD�SRVLELOLGDG�GH�TXH�HO�
DPRU�VH�GHVYDQH]FD��VHJXURV�GH�TXH�HVWDPRV�GHVWLQDGRV�D�YLYLU�IHOL]PHQWH�SDUD�
VLHPSUH��3HUR�FXDQGR�HO�DPRU�FHGH�\�OD�YLGD�GLDULD�FRPLHQ]D�D�LPSRQHUVH��ORV�
KRPEUHV�VLJXHQ�HVSHUDQGR�TXH�ODV�PXMHUHV�SLHQVHQ�\�UHDFFLRQHQ�FRPR�KRP�
EUHV�\�ODV�PXMHUHV�HVSHUDQ�TXH�ORV�KRPEUHV�VLHQWDQ�\�VH�FRPSRUWHQ�FRPR�PXMH�
UHV��6LQ�XQ�FRQRFLPLHQWR�FODUR�GH�QXHVWUDV�GLIHUHQFLDV��QR�QRV�WRPDPRV�HO�WLHPSR�
SDUD�FRPSUHQGHUQRV�\�UHVSHWDUQRV��1RV�WRUQDPRV�H[LJHQWHV��UHVHQWLGRV��FULWLFR�
QHV�H�LQWROHUDQWHV��$XQ�FRQ�ODV�PHMRUHV�\�PiV�DIHFWXRVDV�LQWHQFLRQHV��HO�DPRU�
VLJXH�PXULHQGR��'H�DOJXQD�PDQHUD�ORV�SUREOHPDV�VH�DEUHQ�FDPLQR��/RV�UHVHQWL�
PLHQWRV�WRPDQ�FXHUSR��/D�FRPXQLFDFLyQ�VH�LQWHUUXPSH��/D�GHVFRQILDQ]D�FUHFH��
6XUJHQ�HO�UHFKD]R�\�OD�UHSUHVLyQ��6H�SLHUGH�OD�PDJLD�GHO�DPRU��1RV�SUHJXQWDPRV��
¢&yPR�VXFHGH"��¢3RU�TXp�VXFHGH"��¢3RU�TXp�QRV�VXFHGH�D�QRVRWURV"�3DUD�UHV�
SRQGHU�D�HVWDV�SUHJXQWDV�QXHVWUD�PHQWH�KD�GHVDUUROODGR�EULOODQWHV�\�FRPSOHMRV�
PRGHORV�ILORVyILFRV�\�SVLFROyJLFRV��6LQ�HPEDUJR��ODV�SDXWDV�VLJXHQ�DSDUHFLHQGR��
(O�DPRU�PXHUH��/H�RFXUUH�D�FDVL�WRGR�HO�PXQGR��&DGD�GtD�PLOORQHV�GH�LQGLYLGXRV�
EXVFDQ�XQ�FRPSDxHUR�D�ILQ�GH�H[SHULPHQWDU�HVH�HVSHFLDO�VHQWLPLHQWR�GH�DIHFWR��
&DGD�DxR��PLOORQHV�GH�SDUHMDV�VH�XQHQ�HQ�HO�DPRU�\�OXHJR�VH�VHSDUDQ�GRORURVD�
PHQWH�SRU�KDEHU�SHUGLGR�HVH�VHQWLPLHQWR�DIHFWXRVR��'H�FXDQWRV�VRQ�FDSDFHV�GH�
PDQWHQHU�HO�DPRU�HO�WLHPSR�VXILFLHQWH�SDUD�FDVDUVH��VROR�FLQFXHQWD�SRU�FLHQWR�SHU�
PDQHFH� FDVDGR�� 'H� DTXHOORV� TXH� SHUPDQHFHQ� MXQWRV�� SRVLEOHPHQWH� RWUR� FLQ�
FXHQWD�SRU�FLHQWR�QR�VH�VLHQWH�UHDOL]DGR��3HUPDQHFHQ�MXQWRV�SRU�OHDOWDG�\�REOLJD�
FLyQ�R�SRU�PLHGR�GH�WHQHU�TXH�YROYHU�D�HPSH]DU��(Q�HIHFWR��PX\�SRFD�JHQWH�HV�
FDSD]�GH�FUHFHU�HQ�HO�DPRU��6LQ�HPEDUJR��RFXUUH��&XDQGR�ORV�KRPEUHV�\�ODV�PX�
MHUHV�VRQ�FDSDFHV�GH�UHVSHWDU�\�DFHSWDU�VXV�GLIHUHQFLDV��HO�DPRU�WLHQH�HQWRQFHV�OD�
RSRUWXQLGDG�GH�IORUHFHU��&XDQGR�ORV�KRPEUHV�\�ODV�PXMHUHV�VRQ�FDSDFHV�GH�UHV�
SHWDU�\�DFHSWDU�VXV�GLIHUHQFLDV��HO�DPRU�WLHQH�HQWRQFHV�OD�RSRUWXQLGDG�GH�IORUHFHU��
$O�FRPSUHQGHU� ODV�GLIHUHQFLDV�RFXOWDV�GHO�VH[R�RSXHVWR��SRGHPRV�GDU�\� UHFLELU�
FRQ�PiV�p[LWR�HO�DPRU�TXH�HVWD�HQ�QXHVWURV�FRUD]RQHV��$O�FRQILUPDU�\�DFHSWDU�
QXHVWUDV�GLIHUHQFLDV��VH�GHVFXEUHQ�VROXFLRQHV�FUHDWLYDV�SRU�PHGLR�GH�ODV�FXDOHV�
SRGHPRV�ORJUDU�OD�REWHQFLyQ�GH�OR�TXH�TXHUHPRV��<�PiV�LPSRUWDQWH�DXQ��SRGH�
PRV�DSUHQGHU�OD�PDQHUD�GH�DPDU�\�DSR\DU�PHMRU�D�ODV�SHUVRQDV�SRU�ODV�TXH�QRV�
LQWHUHVDPRV��(O�DPRU�HV�PiJLFR�\�SXHGH�GXUDU�VL�UHFRQRFHPRV�QXHVWUDV�GLIHUHQ�
FLDV� 
� 
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���(O�VHxRU��DUUpJODOR-WRGR��\�OD�FRPLVLyQ�GH�PHMRUDPLHQWR�GHO�KRJDU� 
/D�TXHMD�PDV�IUHFXHQWHPHQWH�H[SUHVDGD�SRU�ODV�PXMHUHV�DFHUFD�GH�ORV�KRPEUHV�

HV�TXH�HVWRV�QR�HVFXFKDQ��2�ELHQ�TXH�HO�KRPEUH�OD�LJQRUD�FRPSOHWDPHQWH�FXDQ�
GR�HOOD�OH�KDEOD�R�ELHQ�HVFXFKD�XQRV�VHJXQGRV��HYDO~D�OR�TXH�OD�HVWD�PROHVWDQGR�\�
OXHJR�DGRSWD�RUJXOORVDPHQWH�HO�SDSHO�GHO�³DUUpJODOR-WRGR �́\�OH�RIUHFH�XQD�VROXFLyQ�
SDUD�TXH�HOOD�VH�VLHQWD�PHMRU��6H�VLHQWH�FRQIXQGLGR�FXDQGR�HOOD�QR�DSUHFLD�HVWH�
JHVWR�GH�DPRU��1R�LPSRUWD�ODV�YHFHV�TXH�HOOD�OH�GLJD�TXH�QR�HVWD�HVFXFKDQGR��HO�
QR�OR�HQWLHQGH�\�VLJXH�KDFLHQGR�OR�PLVPR��(OOD�TXLHUH�HPSDWtD��SHUR�pO�SLHQVD�TXH�
TXLHUH�VROXFLRQHV��/D�TXHMD�PDV�IUHFXHQWHPHQWH�H[SUHVDGD�SRU�ORV�KRPEUHV�DFHU�
FD�GH�ODV�PXMHUHV�HV�TXH�VLHPSUH�HVWiQ�WUDWDQGR�GH�FDPELDUORV��&XDQGR�XQD�PX�
MHU�DPD�D�XQ�KRPEUH��VH�VLHQWH�UHVSRQVDEOH�GH�VX�FUHFLPLHQWR�\�WUDWD�GH�D\XGDUOR�
D�PHMRUDU�OD�PDQHUD�GH�KDFHU�ODV�FRVDV��)RUPD�XQD�&RPLVLyQ�GH�0HMRUDPLHQWR�
GHO�+RJDU�\�FHQWUD�HQ� OD�VX�DWHQFLyQ�IXQGDPHQWDO��1R�LPSRUWD�KDVWD�TXH�SXQWD�
SXHGD�HO�UHVLVWLU�VX�D\XGD��HOOD�VH�HPSHxD�HQ�HVSHUDU�XQD�RSRUWXQLGDG�SDUD�D\X�
GDUOR�R�GHFLUOH�OR�TXH�WLHQH�TXH�KDFHU��3LHQVD�TXH�OR�HVWD�HVWLPXODQGR��PLHQWUDV�pO�
SLHQVD�TXH�OR�HVWD�FRQWURODQGR��3RU�HO�FRQWUDULR��pO�TXLHUH�VX�DFHSWDFLyQ��(VWRV�GRV�
SUREOHPDV�SXHGHQ�UHVROYHUVH�FRPSUHQGLHQGR�HQ�SULPHU�OXJDU�SRUTXH�ORV�KRPEUHV�
RIUHFHQ�VROXFLRQHV�\�SRUTXH�ODV�PXMHUHV�EXVFDQ�PHMRUDU��,PDJLQHPRV�TXH�YROYH�
PRV�KDFLD�DWUiV�HQ�HO�WLHPSR�GRQGH�DO�REVHUYDU�OD�YLGD�HQ�0DUWH�\�HQ�9HQXV�–�DQ�
WHV�GH�TXH�VH�GHVFXEULHUDQ�ORV�SODQHWDV�R�DQWHV�Gp�OD�OOHJDGD�D�OD�7LHUUD-��SRGH�
PRV�GLVFHUQLU�GHWHUPLQDGDV�FDUDFWHUtVWLFDV�DFHUFD�GH�ORV�KRPEUHV�\�ODV�PXMHUHV� 

 
�/D�YLGD�HQ�0DUWH�� 
/RV�PDUFLDQRV�YDORUDQ�HO�SRGHU�� OD�FRPSHWHQFLD�� OD�HILFLHQFLD�\� OD� UHDOL]DFLyQ��

6LHPSUH�HVWiQ�KDFLHQGR�FRVDV�SDUD�SRGHU�SUREDUVH�D�Vt�PLVPRV�\�GHVDUUROODU�VX�
SRGHU�\�VXV�KDELOLGDGHV��6X�VHQWLGR�GH�OD�SHUVRQDOLGDG�VH�GHILQH�D�WUDYpV�GH�VX�
FDSDFLGDG� SDUD� DOFDQ]DU� UHVXOWDGRV�� ([SHULPHQWDQ� OD� UHDOL]DFLyQ� IXQGDPHQWDO�
PHQWH�D�WUDYpV�GHO�p[LWR�\�HO�ORJUR��(O�VHQWLGR�GH�OD�SHUVRQDOLGDG�GH�XQ�KRPEUH�VH�
GHILQH�D�WUDYpV�GH�VX�FDSDFLGDG�SDUD�DOFDQ]DU�UHVXOWDGRV��(Q�0DUWH�WRGR�HV�HO�UH�
IOHMR�GH�HVWRV�YDORUHV��,QFOXVLYH�VX�YHVWLPHQWD�HVWD�GLVHxDGD�SDUD�UHIOHMDU�VXV�KDEL�
OLGDGHV�\�VX�FRPSHWHQFLD��/RV�RILFLDOHV�GH�SROLFtD��ORV�VROGDGRV��ORV�KRPEUHV�GH�
QHJRFLRV��ORV�FLHQWtILFRV��ORV�WD[LVWDV��ORV�WpFQLFRV�\�ORV�FRFLQHURV��WRGRV�OOHYDQ�XQL�
IRUPHV�R�SRU�OR�PHQRV�VRPEUHURV�SDUD�UHIOHMDU�VX�FRPSHWHQFLD�\�SRGHU��1R�OHHQ�
UHYLVWDV�WDOHV�FRPR�3V\FKRORJ\�7RGD\��6HOI�R�3HRSOH��3UHILHUHQ�ODV�DFWLYLGDGHV�DO�
DLUH�OLEUH��FRPR�OD�FD]D��OD�SHVFD�\�ODV�FDUUHUDV�GH�DXWRV��6H�LQWHUHVDQ�SRU�ODV�QRWL�
FLDV��HO�FOLPD�\�ORV�GHSRUWHV�\�QDGD�OHV�LPSRUWD�PHQRV�TXH�ODV�QRYHODV�URPiQWLFDV�
\�ORV�OLEURV�GH�DXWRD\XGD��6H�LQWHUHVDQ�PiV�HQ�ORV��REMHWRV��\�ODV��FRVDV��TXH�HQ�OD�
JHQWH�\�ORV�VHQWLPLHQWRV��,QFOXVLYH�KR\�HQ�OD�7LHUUD��PLHQWUDV�ODV�PXMHUHV�IDQWDVHDQ�
FRQ�HO�URPDQFH��ORV�KRPEUHV�IDQWDVHDQ�FRQ�DXWRV�SRWHQWHV��FRPSXWDGRUDV�PiV�
UiSLGDV��DUWHIDFWRV��DUWLOXJLRV�\�XQD�QXHYD�WHFQRORJtD�PiV�SRGHURVD��/RV�KRPEUHV�
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VH�SUHRFXSDQ�SRU� ODV��FRVDV��TXH�ORV�D\XGHQ�D�H[SUHVDU�SRGHU�D�WUDYpV�GH�OD�
FUHDFLyQ�GH�UHVXOWDGRV�\�HO�ORJUR�GH�VXV�REMHWLYRV��(O�KHFKR�GH�DOFDQ]DU�ORV�REMHWL�
YRV�UHVXOWD�DOJR�PX\�LPSRUWDQWH�SDUD�XQ�PDUFLDQR�SRUTXH�HV�XQD�PDQHUD�GH�SUR�
EDU�VX�FRPSHWHQFLD�\�SRU�OR�WDQWR�GH�VHQWLUVH�ELHQ�FRQVLJR�PLVPR��<�SDUD�SRGHU�
VHQWLUVH�ELHQ�FRQVLJR�PLVPR�GHEH�DOFDQ]DU�HVRV�REMHWLYRV�FRQ�VXV�SURSLRV�PH�
GLRV��2WUD�SHUVRQD�QR�SXHGH�KDFHUOR�HQ�VX�OXJDU��/RV�PDUFLDQRV�VH�HQRUJXOOHFHQ�
GH�KDFHU�ODV�FRVDV�SRU�Vt�VRORV��/D�DXWRQRPtD�HV�XQ�VtPEROR�GH�HILFLHQFLD��SRGHU�
\�FRPSHWHQFLD��(O�KHFKR�GH�RIUHFHUOH�DO�KRPEUH�XQ�FRQVHMR�QR�VROLFLWDGR�HTXLYDOH�
D�VXSRQHU�TXH�QR�VDEH�TXH�KDFHU�R�TXH�QR�VDEH�KDFHUOR�SRU�Vt�VROR��/D�FRPSUHQ�
VLyQ�GH�HVWD�FDUDFWHUtVWLFD�PDUFLDQD�SXHGH�D\XGDU�D�ODV�PXMHUHV�D�FRPSUHQGHU�
SRUTXH�ORV�KRPEUHV�VH�UHVLVWHQ�WDQWR�D�VHU�FRUUHJLGRV�R�D�TXH�OHV�GLJDQ�OR�TXH�
WLHQHQ�TXH�KDFHU��(O�KHFKR�GH�RIUHFHUOH�DO�KRPEUH�XQ�FRQVHMR�QR�VROLFLWDGR�HTXL�
YDOH�D�VXSRQHU�TXH�QR�VDEH�TXH�KDFHU�R�TXH�QR�VDEH�KDFHUOR�SRU�Vt�VROR��/RV�
KRPEUHV�VH�PXHVWUDQ�PX\�TXLVTXLOORVRV�DFHUFD�GH�HVWR��SRUTXH�HO�WHPD�GH�OD�
FRPSHWHQFLD�OHV�UHVXOWD�HQRUPHPHQWH�LPSRUWDQWH��3RU�HO�KHFKR�GH�HVWDU�PDQH�
MDQGR�VXV�SURSLRV�SUREOHPDV��XQ�PDUFLDQR�KDEOD�SRFDV�YHFHV�DFHUFD�GH�HOORV�D�
PHQRV�TXH�QHFHVLWH�XQ�FRQVHMR�GH�XQ�H[SHUWR��5D]RQD�GH�OD�VLJXLHQWH�PDQHUD��
�¢SRU�TXp�LQYROXFUDU�D�RWUD�SHUVRQD�FXDQGR�SXHGR�KDFHUOR�SRU�Pt�PLVPR"���0DQ�
WLHQH�OD�UHVHUYD�GH�VXV�SUREOHPDV�D�PHQRV�TXH�UHTXLHUD�GH�OD�D\XGD�GH�RWUR�SDUD�
HQFRQWUDU�XQD�VROXFLyQ��(O�KHFKR�GH�SHGLU�D\XGD�FXDQGR�XQR�SXHGH�DUUHJOiUVHODV�
SRU�VL�PLVPR�HV�FRQVLGHUDGR�FRPR�XQ�VtPEROR�GH�GHELOLGDG��6LQ�HPEDUJR��VL�UHDO�
PHQWH�QHFHVLWD�D\XGD��REWHQHUOD�UHSUHVHQWD�UHDOPHQWH�XQ�VLJQR�GH�VDELGXUtD��(Q�
HVH�FDVR�HQFRQWUDUD�D�DOJXLHQ�D�TXLHQ�UHVSHWH�\�OXHJR�OH�KDEODUD�DFHUFD�GH�VX�
SUREOHPD��(Q�0DUWH��KDEODU�DFHUFD�GH�XQ�SUREOHPD�FRQVWLWX\H�XQD�LQYLWDFLyQ�DO�
FRQVHMR��2WUR�PDUFLDQR�VH�VLHQWH�KRQUDGR�SRU�OD�RSRUWXQLGDG��$XWRPiWLFDPHQWH�
DGRSWD�HO�SDSHO�GH��DUUpJODOR-WRGR���HVFXFKD�SRU�XQ�PRPHQWR�\�OXHJR�RIUHFH�VXV�
YDOLRVRV�FRQVHMRV��(VWD�FRVWXPEUH�HV�XQD�GH�ODV�UD]RQHV�SRU�ODV�TXH�ORV�KRP�
EUHV�LQVWLQWLYDPHQWH�RIUHFHQ�VROXFLRQHV�FXDQGR�ODV�PXMHUHV�KDEODQ�GH�FRQIOLFWRV��
&XDQGR�XQD�PXMHU�FRPSDUWH�LQRFHQWHPHQWH�VHQWLPLHQWRV�SHUWXUEDGRUHV�R�DQDOL�
]D�HQ�YR]�DOWD�VXV�SUREOHPDV�GLDULRV��XQ�KRPEUH�VXSRQH�HUUyQHDPHQWH�TXH�HVWD�
EXVFDQGR�DOJ~Q�FRQVHMR�H[SHUWR��$GRSWD�VX�SDSHO�GH��DUUpJODOR-WRGR��\�FRPLHQ]D�
D�GDU�FRQVHMRV��HVWD�HV�VX�PDQHUD�GH�PRVWUDU�DPRU�\�GH�WUDWDU�GH�D\XGDU��4XLHUH�
D\XGDUOD�D�VHQWLUVH�PHMRU�UHVROYLHQGR�VXV�SUREOHPDV��4XLHUH�UHVXOWDUOH�~WLO��6LHQWH�
TXH�SXHGH�VHU�YDORUDGR�\�VHU�GLJQR�GH�VX�DPRU�FXDQGR�VXV�FDSDFLGDGHV�VRQ�XWLOL�
]DGDV�SDUD�UHVROYHU�ORV�SUREOHPDV�YHQXVLQRV��6LQ�HPEDUJR��XQD�YH]�TXH�RIUHFH�
XQD�VROXFLyQ�\�HOOD�FRQWLQXD�SHUWXUEDGD��OH�UHVXOWD�PX\�GLItFLO�VHJXLU�HVFXFKDQGR�
SRUTXH�VX�VROXFLyQ�KD�VLGR�UHFKD]DGD�\�VH�VLHQWH�FDGD�YH]�PiV�LQ~WLO��1R�WLHQH�OD�
PHQRU�LGHD�GH�TXH�SXHGH�GHPRVWUDU�VX�DSR\R�FRQ�HO�VROR�KHFKR�GH�HVFXFKDU�
FRQ�HPSDWtD�H�LQWHUpV��1R�VDEH�HO�KHFKR�GH�TXH�HQ�9HQXV�HO�KHFKR�GH�KDEODU�GH�
ORV�SUREOHPDV�QR�FRQVWLWX\H�XQD�LQYLWDFLyQ�SDUD�RIUHFHU�XQD�VROXFLyQ� 
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/D�YLGD�HQ�9HQXV�� 
(O�VHQWLGR�GH�OD�SHUVRQDOLGDG�GH�XQD�PXMHU�VH�GHILQH�D�WUDYpV�GH�VXV�VHQWLPLHQ�

WRV�\�GH�OD�FDOLGDG�GH�VXV�UHODFLRQHV��/DV�YHQXVLQDV�WLHQHQ�YDORUHV�GLIHUHQWHV��9D�
ORUDQ�HO�DPRU��OD�FRPXQLFDFLyQ��OD�EHOOH]D�\�ODV�UHODFLRQHV��'HGLFDQ�PXFKR�WLHPSR�
D�UHVSDOGDUVH��D\XGDUVH�\�HVWLPXODUVH�PXWXDPHQWH��6X�VHQWLGR�GH�OD�SHUVRQDOLGDG�
VH�GHILQH�D�WUDYpV�GH�VXV�VHQWLPLHQWRV�\�GH�OD�FDOLGDG�GH�VXV�UHODFLRQHV��([SHUL�
PHQWDQ�OD�UHDOL]DFLyQ�D�WUDYpV�GH�OD�SDUWLFLSDFLyQ�\�ODV�UHODFLRQHV��(Q�9HQXV�WRGR�
UHIOHMD�HVRV�YDORUHV��(Q�OXJDU�GH�FRQVWUXLU�DXWRSLVWDV�\�JUDQGHV�HGLILFLRV��ODV�YHQX�
VLQDV�VH�SUHRFXSDQ�PDV�SRU�YLYLU� MXQWDV�HQ�DUPRQtD��FRPXQLGDG�\�FRRSHUDFLyQ�
DIHFWXRVD��/DV�UHODFLRQHV�VRQ�PiV�LPSRUWDQWHV�TXH�HO�WUDEDMR�\�OD�WHFQRORJtD��(Q�
OD�PD\RUtD�GH�ORV�FDVRV��VX�PXQGR�HV�RSXHVWR�D�0DUWH��1R�OOHYDQ�XQLIRUPHV�FRPR�
ORV�PDUFLDQRV��SDUD�H[KLELU�VX�FRPSHWHQFLD���3RU�HO�FRQWUDULR��JR]DQ�SRQLpQGRVH�
URSD�GLVWLQWD�WRGRV�ORV�GtDV��VHJ~Q�OD�PDQHUD�GH�VHQWLUVH��/D�H[SUHVLyQ�SHUVRQDO��
HQ�HVSHFLDO�GH�VXV�VHQWLPLHQWRV��UHVXOWD�PX\�LPSRUWDQWH��3XHGHQ�LQFOXVR�FDPELDU�
VH�GH�URSD�YDULDV�YHFHV�SRU�GtD�D�PHGLGD�TXH�OR�KDFH�VX�KXPRU��/D�FRPXQLFDFLyQ�
WLHQH� XQD� LPSRUWDQFLD� IXQGDPHQWDO�� &RPSDUWLU� VXV� VHQWLPLHQWRV� SHUVRQDOHV� HV�
PXFKR�PiV�LPSRUWDQWHV�TXH�DOFDQ]DU�REMHWLYRV�\�p[LWR��+DEODU�\�UHODFLRQDUVH�HQ�
WUH�VL�HV�XQD�IXHQWH�GH�HQRUPH�UHDOL]DFLyQ��(VWR�QR�SXHGH�VHU�IiFLOPHQWH�FRP�
SUHQGLGR�SRU�XQ�KRPEUH��3XHGH�DFHUFDUVH�D�OD�FRPSUHQVLyQ�GH�OD�H[SHULHQFLD�GH�
FRPSDUWLU�\�UHODFLRQDUVH�FRPSDUiQGROD�FRQ�OD�VDWLVIDFFLyQ�TXH�VLHQWH�FXDQGR�JD�
QD�XQD�FDUUHUD��DOFDQ]D�XQ�REMHWLYR�R�UHVXHOYH�XQ�SUREOHPD��/DV�PXMHUHV��HQ�OXJDU�
GH�RULHQWDUVH�KDFLD�GHWHUPLQDGRV�REMHWLYRV��VH�RULHQWDQ�KDFLD�ODV�UHODFLRQHV��VH�
PXHVWUDQ�PDV�SUHRFXSDGDV�SRU�H[SUHVDU�VX�ERQGDG��VX�DPRU�\�VX�FXLGDGR��'RV�
PDUFLDQRV�YDQ�D�DOPRU]DU�SDUD�DQDOL]DU�XQ�SUR\HFWR�R�OD�SRVLELOLGDG�GH�DOFDQ]DU�
XQ�REMHWLYR��WLHQHQ�XQ�SUREOHPD�TXH�UHVROYHU��$GHPiV��ORV�PDUFLDQRV�FRQVLGHUDQ�
HO�KHFKR�GH�LU�D�XQ�UHVWDXUDQWH�FRPR�XQD�HILFLHQWH�PDQHUD�GH�UHVROYHU�HO�WHPD�GH�
OD�DOLPHQWDFLyQ�VLQ�FRPSUDV��VLQ�FRFLQDU�\�VLQ�ODYDU�ORV�SODWRV��3DUD�ODV�YHQXVLQDV��
HO�KHFKR�GH�LU�D�FRPHU�FRQ�XQD�DPLJD�FRQVWLWX\H�XQD�RSRUWXQLGDG�SDUD�DOLPHQWDU�
XQD�UHODFLyQ�D�ILQ�GH�EULQGDU�\�UHFLELU�DSR\R��/D�FRQYHUVDFLyQ�GH�ODV�PXMHUHV�HQ�XQ�
UHVWDXUDQWH�SXHGH�VHU�PX\�DELHUWD�H�LQWLPD��FDVL�FRPR�HO�GLDORJR�TXH�VH�SURGXFH�
HQWUH�HO�WHUDSHXWD�\�XQ�SDFLHQWH��(Q�9HQXV�WRGRV�HVWXGLDQ�SVLFRORJtD�\�SRVHHQ�SRU�
OR�PHQRV�XQ�GRFWRUDGR�HQ�DVHVRUDPLHQWR��7RGRV�HVWiQ�PX\�LQYROXFUDGRV�FRQ�HO�
FUHFLPLHQWR�SHUVRQDO��OD�HVSLULWXDOLGDG�\�WRGR�OR�TXH�SXHGD�HVWLPXODU�OD�YLGD��OD�VD�
OXG�\�HO�FUHFLPLHQWR��9HQXV�HVWD�FXELHUWD�GH�SDUTXHV��MDUGLQHV�RUJiQLFRV��FHQWURV�
FRPHUFLDOHV�\�UHVWDXUDQWHV��/DV�YHQXVLQDV�VRQ�LQWXLWLYDV��'HVDUUROODURQ�HVWD�FDSD�
FLGDG�D�WUDYpV�GH�VLJORV�GH�DQWLFLSDU�ODV�QHFHVLGDGHV�GH�ORV�GHPiV��6H�HQRUJXOOH�
FHQ�GH�PRVWUDUVH�FRQVLGHUDGDV�FRQ�ODV�QHFHVLGDGHV�\�VHQWLPLHQWRV�GH�RWURV��8Q�
VLJQR�GH�JUDQ�DPRU�HV�RIUHFHU�D\XGD�\�DVLVWHQFLD�D�RWUD�YHQXVLQD�VLQ�TXH�VH�OR�
SLGDQ��&RPR�SUREDU�VX�FRPSHWHQFLD�QR�HV�DOJR�LPSRUWDQWH�SDUD�XQD�YHQXVLQD��
RIUHFHU�D\XGD�QR�HV�WDQ�RIHQVLYR�\�QHFHVLWDUOD�QR�FRQVWLWX\H�XQ�VLJQR�GH�GHELOLGDG��
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8Q�KRPEUH��VLQ�HPEDUJR��SXHGH�VHQWLUVH�RIHQGLGR�SRUTXH�FXDQGR�XQD�PXMHU�RIUH�
FH�XQ�FRQVHMR�pO�VLHQWH�TXH�HOOD�QR�FRQItD�HQ�VX�FDSDFLGDG�SDUD�ORJUDUOR�SRU�Vt�PLV�
PR��8QD�PXMHU�QR�WLHQH�LGHD�GH�HVWD�VHQVLELOLGDG�PDVFXOLQD��SRUTXH�SDUD�HOOD�HO�
KHFKR�GH�TXH�DOJXLHQ�OH�RIUH]FD�D\XGD�FRQVWLWX\H�VROR�XQ�KHFKR�PDV�HQ�VX�YLGD��
/D�KDFH�VHQWLU�DPDGD�\�HVWLPDGD��3HUR�RIUHFHU�D\XGD�D�XQ�KRPEUH�SXHGH�KDFHUOR�
VHQWLU�LQFRPSHWHQWH��GpELO�H�LQFOXVR�QR�DPDGR��(Q�9HQXV��GDU�FRQVHMRV�\�VXJHUHQ�
FLDV�HV�XQ�VLJQR�GH�VROLFLWXG��/DV�YHQXVLQDV�FUHHQ�ILUPHPHQWH�TXH�FXDQGR�DOJR�
IXQFLRQD�VLHPSUH�SXHGH�IXQFLRQDU�PHMRU��6X�QDWXUDOH]D�HV�TXHUHU�PHMRUDU�ODV�FR�
VDV��&XDQGR�VH�SUHRFXSDQ�SRU�DOJXLHQ��VHxDODQ� OLEUHPHQWH�TXH�FRVDV�SXHGHQ�
PHMRUDUVH�\�FRPR�KDFHUOR��2IUHFHU�FRQVHMRV�\�H[SUHVDU�XQD�FULWLFD�FRQVWUXFWLYD�
FRQVWLWX\H�XQ�DFWR�GH�DPRU��0DUWH�HV�PX\�GLIHUHQWH��/RV�PDUFLDQRV�VH�RULHQWDQ�
PDV�KDFLD�ODV�VROXFLRQHV��6L�DOJR�IXQFLRQD��VX�OHPD�HV�³QR�OR�FDPELHV �́�(Q�HVWH�
FDVR��VX�LQVWLQWR�OR�LPSXOVD�D�GHMDU�WRGR�WDO�FRPR�HVWD��³1R�OR�DUUHJOHV�D�PHQRV�
TXH�HVWH�GHVFRPSXHVWR �́ UHSUHVHQWD�XQD�H[SUHVLyQ�FRP~Q��&XDQGR�XQD�PXMHU�
WUDWD�GH�PHMRUDU�D�XQ�KRPEUH��HVWH�VLHQWH�TXH�HVWiQ�WUDWDQGR�GH�³DUUHJODUOR �́�5HFL�
EH�HO�PHQVDMH�GH�TXH�HVWD�URWR��(OOD�QR�VH�GD�FXHQWD�GH�TXH�VXV�VROtFLWRV�LQWHQWRV�
GH�D\XGDUOR�SXHGHQ�OOHJDU�D�KXPLOODUOR��(OOD�SLHQVD�HQ�IRUPD�HUUyQHD�TXH�VLPSOH�
PHQWH�OR�HVWD�D\XGDQGR�D�FUHFHU� 

 
�'HMH�GH�GDU�FRQVHMRV�� 
6L�OD�PXMHU�QR�ORJUD�GLVFHUQLU�HVWH�FRQVHMR�DFHUFD�GH�OD�QDWXUDOH]D�GHO�KRPEUH��OH�

UHVXOWDUD�PX\�IiFLO�ODVWLPDU�\�RIHQGHU�HQ�IRUPD�LQDGYHUWLGD�\�QR�LQWHQFLRQDO�DO�KRP�
EUH�TXH�PiV�DPD��3RU�HMHPSOR��7RP�\�0DU\�LEDQ�D�XQD�ILHVWD��7RP�FRQGXFtD��
'HVSXpV�GH�XQRV�YHLQWH�PLQXWRV�GH�KDEHU�GDGR�YXHOWD�YDULDV�YHFHV�D�OD�PLVPD�
PDQ]DQD��0DU\�HVWDED�VHJXUD�GH�TXH�7RP�VH�KDEtD�SHUGLGR��(QWRQFHV�OH�VXJLULy�
TXH�SLGLHUD�D\XGD��7RP�VH�WRUQR�PX\�VLOHQFLRVR��)LQDOPHQWH�OOHJDURQ�D�OD�ILHVWD��
SHUR�OD�WHQVLyQ�RULJLQDGD�D�SDUWLU�GH�HVH�PRPHQWR�SHUGXUy�GXUDQWH�WRGD�OD�QRFKH��
0DU\�QR�WHQLD�LGHD�GH�SRUTXH�pO�HVWDED�WDQ�HQRMDGR��3RU�VX�SDUWH��HOOD�GHFtD��³WH�
DPR�\�PH�SUHRFXSR�SRU�WL��DVt�TXH�WH�RIUH]FR�HVWD�D\XGD �́�(O�VH�VHQWtD�RIHQGLGR��
/R�TXH�HVFXFKDED�HUD��³QR�FRQItR�HQ�TXH�SXHGDV�OOHYDUQRV�KDVWD�DOOt�� £(UHV�XQ�
LQFRPSHWHQWH�́ ��6LQ�VDEHU�QDGD�GH�OD�YLGD�HQ�0DUWH��0DU\�QR�SRGtD�DSUHFLDU�KDVWD�
TXH�SXQWR�UHVXOWDED�LPSRUWDQWH�SDUD�7RP�DOFDQ]DU�VX�REMHWLYR�VLQ�D\XGD��(O�RIUHFL�
PLHQWR�GH�XQ�FRQVHMR�FRQVWLWXtD�HO�XOWLPR�LQVXOWR��7DO�FRPR�OR�KHPRV�VHxDODGR��ORV�
PDUFLDQRV�QXQFD�RIUHFHQ�XQ�FRQVHMR�D�PHQRV�TXH�VH�OR�SLGDQ��8QD�PDQHUD�GH�
KRQUDU�D�RWUR�PDUFLDQR�HV�VXSRQHU�VLHPSUH�TXH�SXHGH�UHVROYHU�VX�SUREOHPD�D�
PHQRV�TXH�VROLFLWH�D\XGD��0DU\�QR�VH�KDEtD�GDGR�FXHQWD�GH�TXH�FXDQGR�7RP�VH�
SHUGLy�\�FRPHQ]y�D�GDU�YXHOWDV�DOUHGHGRU�GH�OD�PDQ]DQD�KDEtD�VXUJLGR�XQD�RSRU�
WXQLGDG�HVSHFLDO�SDUD�DPDUOR�\�DSR\DUOR��(Q�HVH�PRPHQWR�HO�VH�PRVWUDED�SDUWLFX�
ODUPHQWH�YXOQHUDEOH� \�QHFHVLWDED�PiV�DPRU�GH� OR�DFRVWXPEUDGR��+RQUDUOR�VLQ�
RIUHFHUOH�FRQVHMR�DOJXQR�KXELHUD�HTXLYDOLGR�D�FRPSUDUOH�XQ�KHUPRVR�UDPR�GH�IOR�
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UHV�SDUD�HOOD�R�HVFULELUOH�XQD�FDUWD�GH�DPRU��'HVSXpV�GH�LQIRUPDUPH�DFHUFD�GH�
PDUFLDQRV�\�YHQXVLQDV��0DU\�DSUHQGLy�D�DSR\DU�D�7RP�HQ�ORV�PRPHQWRV�GLItFLOHV��
/D�YH]�VLJXLHQWH�HQ�OD�TXH�pVWH�VH�SHUGLy��HQ�OXJDU�GH�RIUHFHU�³D\XGD �́HOOD�VH�FRQ�
WXYR�GH�EULQGDU�FRQVHMR�DOJXQR��DVSLUy�KRQGR�\�DSUHFLy�SURIXQGDPHQWH� OR�TXH�
7RP�HVWDED�WUDWDQGR�GH�KDFHU�SRU�HOOD��7RP�DSUHFLy�PXFKR�VX�FiOLGD�DFHSWDFLyQ�\�
FRQILDQ]D��+DEODQGR�HQ�WpUPLQRV�JHQHUDOHV��FXDQGR�XQD�PXMHU�RIUHFH�XQ�FRQVHMR�
QR�VROLFLWDGR�R�WUDWD�GH�³D\XGDÚ �D�XQ�KRPEUH��QR�WLHQH�LGHD�GH�KDVWD�TXH�SXQWR�
GLFKD�DFWLWXG�SXHGH�UHVXOWDUOH�FUtWLFD�\�DJUHVLYD��$XQ�FXDQGR�VX�LQWHQFLyQ�VHD�DIHF�
WXRVD��VXV�VXJHUHQFLDV�RIHQGHQ�\�ODVWLPDQ��/DV�UHDFFLRQHV�GH�pO�SXHGHQ�VHU�IXHU�
WHV��HQ�HVSHFLDO�VL�IXH�FULWLFDGR�FXDQGR�HUD�QLxR�R�VL�REVHUYy�TXH�VX�SDGUH�HUD�FULWL�
FDGR�SRU�VX�PDGUH��+DEODQGR�HQ�WpUPLQRV�JHQHUDOHV��FXDQGR�XQD�PXMHU�RIUHFH�XQ�
FRQVHMR�QR�VROLFLWDGR�R�WUDWD�GH�³D\XGDÚ �D�XQ�KRPEUH��QR�WLHQH�LGHD�GH�KDVWD�TXH�
SXQWR�GLFKD�DFWLWXG�SXHGH�UHVXOWDUOH�FUtWLFD�\�DJUHVLYD��3DUD�PXFKRV�KRPEUHV��UH�
VXOWD�PX\�LPSRUWDQWH�SUREDU�TXH�SXHGHQ�DOFDQ]DU�VX�REMHWLYR��DXQ�FXDQGR�VHD�
DOJR�SHTXHxR� FRPR� FRQGXFLU� KDVWD�XQ� UHVWDXUDQWH�R�XQD� ILHVWD�� ,UyQLFDPHQWH��
SXHGHQ�PRVWUDUVH�PiV�VHQVLEOH�UHVSHFWR�GH�ODV�SHTXHxDV�FRVD�TXH�GH�ODV�JUDQ�
GHV��6XV�VHQWLPLHQWRV�VRQ�SDUHFLGRV�D�ORV�VLJXLHQWHV��³VL�QR�FRQItD�HQ�PL�SDUD�ODV�
SHTXHxDV�FRVDV�FRPR�OOHJDU�KDVWD�XQD�ILHVWD��¢FyPR�YD�D�FRQILDU�HQ�PL�SDUD�FR�
VDV�PiV�LPSRUWDQWHV" �́�$O� LJXDO�TXH�VXV�DQFHVWURV�PDUFLDQRV�� ORV�KRPEUHV�VH�
HQRUJXOOHFHQ�HQ�VHU�H[SHUWRV��HQ�HVSHFLDO�FXDQGR�VH�WUDWD�GH�UHSDUDU�FRVDV�PHFi�
QLFDV��OOHJDU�D�FLHUWRV�OXJDUHV�R�UHVROYHU�SUREOHPDV��(VRV�VRQ�ORV�PRPHQWRV�HQ�
ORV�TXH�QHFHVLWDQ�OD�DFHSWDFLyQ�DIHFWXRVD�SRU�SDUWH�GH�HOODV��\�QR�VX�FRQVHMR�R�VX�
FUtWLFD� 

 
$SUHQGD�D�HVFXFKDU�� 
'HO�PLVPR�PRGR��VL�XQ�KRPEUH�QR�HQWLHQGH�ODV�GLIHUHQFLDV�GH�OD�PXMHU��SXHGH�

ORJUDU�TXH�ODV�FRVDV�HPSHRUHQ�FXDQGR�WUDWD�GH�D\XGDU��/RV�KRPEUHV�GHEHQ�UH�
FRUGDU�TXH�ODV�PXMHUHV�KDEODQ�GH�ORV�SUREOHPDV�SDUD�DFHUFDUVH�\�QR�QHFHVDULD�
PHQWH�SDUD�REWHQHU�VROXFLRQHV��0XFKDV�YHFHV�XQD�PXMHU�VROR�TXLHUH�FRPSDUWLU�
VXV�VHQWLPLHQWRV�DFHUFD�GH�VX�YLGD�GLDULD��\�VX�PDULGR��FUH\HQGR�TXH�OD�D\XGD��OD�
LQWHUUXPSH�FRQ�XQD�DYDODQFKD�GH�VROXFLRQHV�SDUD�VXV�SUREOHPDV��1R�WLHQH�LGHD�
GH�SRUTXH�HOOD�QR�VH�VLHQWH�FRPSODFLGD��0XFKDV�YHFHV�XQD�PXMHU�VROR�TXLHUH�
FRPSDUWLU�VXV�VHQWLPLHQWRV�DFHUFD�GH�VX�YLGD�GLDULD��\�VX�PDULGR��FUH\HQGR�TXH�OD�
D\XGD��OD�LQWHUUXPSH�FRQ�XQD�DYDODQFKD�GH�VROXFLRQHV�SDUD�VXV�SUREOHPDV��3RU�
HMHPSOR��0DU\�OOHJD�D�FDVD�GHVSXpV�GH�XQ�GtD�DJRWDGRU��4XLHUH�\�QHFHVLWD�FRP�
SDUWLU�VXV�VHQWLPLHQWRV�VREUH�HVH�GtD� 

 
'LDORJR�0DU\�—�7RP�� 
0DU\��+D\�WDQWR�SRU�KDFHU�TXH�QR�PH�TXHGD�WLHPSR�SDUD�PL�PLVPD� 
7RP��'HEHUtDV� DEDQGRQDU� HVH�HPSOHR��1R� WLHQHV�SRUTXH� WUDEDMDU� WDQWR��(Q�
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FXHQWUD�DOJR�TXH�WH�JXVWH�KDFHU� 
0DU\��3HUR�PH�JXVWD�PL�WUDEDMR��6LPSOHPHQWH�HVSHUDQ�TXH�\R�FDPELH�WRGR�GH�

XQ�PRPHQWR�D�RWUR� 
7RP��1R�ORV�HVFXFKHV��+D]�OR�TXH�SXHGDV�KDFHU 
0DU\��£(VR�KDJR����1R�SXHGR�FUHHU�TXH�KR\�PH�KD\D�ROYLGDGR�GH�OODPDU�D�PL�WtD� 
7RP��1R�WH�SUHRFXSHV�SRU�HVR��(OOD�OR�HQWHQGHUi� 
0DU\��£6DEHV�OR�TXH�HVWD�YLYLHQGR��0H�QHFHVLWD� 
7RP��7H�SUHRFXSDV�GHPDVLDGR��SRU�HVR�WH�VLHQWHV�WDQ�GHVGLFKDGD� 
0DU\��1R�VLHPSUH�PH�VLHQWR�GHVGLFKDGD��¢$FDVR�QR�SXHGHV�HVFXFKDUPH"� 
7RP��(VWR\�HVFXFKiQGRWH� 
0DU\��1R�Vp�VLTXLHUD�SRUTXH�PH�SUHRFXSR�–�FRQFOX\H�0DU\�DQJXVWLDGD� 
 
'HVSXpV�GH�HVWD�FRQYHUVDFLyQ��0DU\�VH�VLQWLy�PDV�IUXVWUDGD�TXH�FXDQGR�OOHJR�D�

FDVD�EXVFDQGR�LQWLPLGDG�\�FRPSDxHULVPR��7RP�WDPELpQ�VH�VHQWtD�IUXVWUDGR�\�QR�
WHQtD�LGHD�GH�OR�TXH�KDEtD�VDOLGR�PDO��4XHUtD�D\XGDU�SHUR�VXV�WiFWLFDV�GH�UHVROX�
FLyQ�GH�SUREOHPDV�QR�KDEtDQ�IXQFLRQDGR��$O�QR�VDEHU�QDGD�DFHUFD�GH�OD�YLGD�HQ�
9HQXV��7RP�QR�KDEtD�FRPSUHQGLGR�FXiQ�LPSRUWDQWH�HUD�VLPSOHPHQWH�HVFXFKDU�
VLQ�RIUHFHU�VROXFLRQHV��6XV�VROXFLRQHV�VROR�KDEtDQ�HPSHRUDGR� ODV�FRVDV��9HUi�
XVWHG�� ODV� YHQXVLQDV� QXQFD� RIUHFHQ� VROXFLRQHV� FXDQGR�DOJXLHQ� HVWD� KDEODQGR��
8QD�PDQHUD�GH�UHVSHWDU�D�RWUD�YHQXVLQD�HV�HVFXFKDU�SDFLHQWHPHQWH��PRVWUDQGR�
HPSDWtD�\�EXVFDQGR�HQWHQGHU�UHDOPHQWH�VXV�VHQWLPLHQWRV��7RP�QR�VDEtD�TXH�FRQ�
HVFXFKDU�FRQ�HPSDWtD�D�0DU\�PLHQWUDV�HVWD�H[SUHVDED�VXV�VHQWLPLHQWRV�OH�KDEUtD�
EULQGDGR�XQ�JUDQ�DOLYLR�\�VDWLVIDFFLyQ��&XDQGR�7RP�VXSR�DFHUFD�GH�ODV�YHQXVLQDV�
\�KDVWD�TXH�SXQWR�QHFHVLWDEDQ�KDEODU��DSUHQGLy�JUDGXDOPHQWH�D�HVFXFKDU��$KRUD��
FXDQGR�0DU\�OOHJD�D�FDVD��FDQVDGD�\�DJRWDGD��VXV�FRQYHUVDFLRQHV�VRQ�WRWDOPHQWH�
GLVWLQWDV��PiV�R�PHQRV�DVt� 
0DU\��+D\�WDQWR�SRU�KDFHU��1R�WHQJR�WLHPSR�SDUD�Pt� 
7RP�UHVSLUD�SURIXQGDPHQWH��VH�UHODMD�DO�H[KDODU�\�GLFH� 
7RP��£$K����3DUHFH�TXH�WXYLVWH�XQ�GtD�GLItFLO� 
0DU\��(VSHUDQ�TXH�FDPELH�WRGR�GH�XQ�PRPHQWR�D�RWUR��1R�Vp�TXH�KDFHU�� 
7RP��+PP��PXUPXUD�7RP�WUDV�XQD�SDXVD�� 
0DU\��2OYLGp�LQFOXVR�OODPDU�D�PL�WtD�� 
7RP��4XH�SHQD��FRQ�HO�FHxR�OHYHPHQWH�IUXQFLGR�� 
0DU\��0H�QHFHVLWD�WDQWR����0H�VLHQWR�WDQ�PDO��VH�ODPHQWD� 
7RP��(UHV�XQD�SHUVRQD�PX\�DIHFWXRVD��OD�DOLHQWD�7RP���9HQ�DTXt��GpMDPH�DEUD�

]DUWH� 
7RP�DEUD]D�D�0DU\�\�HOOD�VH�UHODMD�HQ�VXV�EUD]RV�FRQ�XQ�JUDQ�VXVSLUR�GH�DOLYLR��

/XHJR�GLFH� 
0DU\��0H�HQFDQWD�KDEODU�FRQWLJR��0H�KDFHV�UHDOPHQWH�IHOL]��*UDFLDV�SRU�HVFX�

FKDU��0H�VLHQWR�PXFKR�PHMRU� 



��          -RKQ�*UD\ 

�1R�VROR�0DU\�VH�VLQWLy�PHMRU��7RP�WDPELpQ��6H�DVRPEUy�GH�YHU�FXDQWR�PiV�IHOL]�
VH�VHQWtD�VX�HVSRVD�XQD�YH]�TXH�pO�KXER�DSUHQGLGR�D�HVFXFKDU��&RQ�HVH�QXHYR�
FRQRFLPLHQWR�GH�VXV�GLIHUHQFLDV��7RP�DSUHQGLy�OD�VDELGXUtD�GH�HVFXFKDU�VLQ�RIUH�
FHU�VROXFLRQHV�PLHQWUDV�TXH�0DU\�DSUHQGLy�OD�VDELGXUtD�GH�OLEHUDUVH�\�DFHSWDU�VLQ�
RIUHFHU�FUtWLFDV�R�FRQVHMRV�QR�VROLFLWDGRV� 
3DUD�VLQWHWL]DU�ORV�GRV�HUURUHV�PiV�FRPXQHV�TXH�FRPHWHPRV�HQ�ODV�UHODFLRQHV��

���8Q�KRPEUH�WUDWD�GH�FDPELDU�ORV�VHQWLPLHQWRV�GH�XQD�PXMHU�FXDQGR�HOOD�HVWD�
SHUWXUEDGD��$TXHO�VH�FRQYLHUWH�HQWRQFHV�HQ�HO�³DUUpJODOR-WRGR �́\�RIUHFH�VROXFLRQHV�
TXH�LQYDOLGDQ�ORV�VHQWLPLHQWRV�GH�HVWD�����8QD�PXMHU�WUDWD�GH�FDPELDU�HO�FRPSRUWD�
PLHQWR�GH�XQ�KRPEUH�FXDQGR�HVWH�FRPHWH�HUURUHV��$TXHOOD�VH�FRQYLHUWH�HQWRQFHV�
HQ�OD�&RPLVLyQ�GH�0HMRUDPLHQWR�GHO�+RJDU�\�RIUHFH�FUtWLFDV�\�FRQVHMRV�QR�VROLFLWD�
GRV� 

 
�(Q�GHIHQVD�GHO�VHxRU�³DUUpJODOR-WRGR �́\�GH�OD�FRPLVLyQ�GH�PHMRUDPLHQWR�

GHO�KRJDU�� 
$O�VHxDODU�HVWRV�GRV�JUDQGHV�HUURUHV�QR�TXLHUR�GHFLU�TXH�WRGR�VHD�QHJDWLYR�HQ�HO�

VHxRU�³DUUpJODOR-WRGR �́R�HQ�OD�&RPLVLyQ�GH�0HMRUDPLHQWR�GHO�+RJDU��([LVWHQ�DWULEX�
WRV�PDUFLDQRV�\�YHQXVLQRV�PX\�SRVLWLYRV��/RV�HUURUHV�VH�UHILHUHQ�D�OD�RSRUWXQLGDG�
DO�HQIRTXH��8QD�PXMHU�DSUHFLD�PXFKR�DO�VHxRU�³DUUpJODOR-WRGR �́VLHPSUH�TXH�QR�
DSDUH]FD�FXDQGR�VH�VLHQWH�SHUWXUEDGD��/RV�KRPEUHV�GHEHQ�UHFRUGDU�TXH�FXDQGR�
ODV�PXMHUHV�VH�VLHQWHQ�SHUWXUEDGDV�\�KDEODQ�GH�ORV�SUREOHPDV�TXH�ODV�DTXHMDQ�QR�
HV�HO�PRPHQWR�GH�RIUHFHU�VROXFLRQHV��SRU�HO�FRQWUDULR��QHFHVLWDQ�VHU�HVFXFKDGDV�\�
JUDGXDOPHQWH�VH�VHQWLUiQ�PHMRU�SRU�Vt�VRODV��1R�QHFHVLWDQ�VHU��DUUHJODGDV���8Q�
KRPEUH�DSUHFLD�PXFKR�D�OD�&RPLVLyQ�GH�0HMRUDPLHQWR�GHO�+RJDU�VLHPSUH�TXH�
DSDUH]FD�FXDQGR�VH�OD�VROLFLWD��/DV�PXMHUHV�GHEHQ�UHFRUGDU�TXH�HO�FRQVHMR�R�OD�
FUtWLFD�QR�VROLFLWDGRV��HQ�HVSHFLDO�VL�pO�KD�FRPHWLGR�XQ�HUURU�� OR�KDFHQ�VHQWLU�QR�
DPDGR�\�FRQWURODGR��1HFHVLWD�DFHSWDFLyQ�PDV�TXH�FRQVHMRV��D�ILQ�GH�DSUHQGHU�HQ�
EDVH�D�VXV�HUURUHV���&XDQGR�XQ�KRPEUH�VLHQWH�TXH�XQD�PXMHU�QR�HVWD�WUDWDQGR�GH�
PHMRUDUOR�� UHVXOWD�PXFKR�PiV� SRVLEOH� TXH� VROLFLWD� VX� UHVSXHVWD� \� VX� FRQVHMR��
&XDQGR�QXHVWUD�SDUHMD�QRV�UHFKD]D�SUREDEOHPHQWH�VHD�SRUTXH�KHPRV�FRPHWLGR�
XQ�HUURU�GH�RSRUWXQLGDG�R�GH�HQIRTXH��&RPSUHQGHU�HVWDV�GLIHUHQFLDV�KDFH�TXH�
UHVXOWH�PiV�IiFLO�UHVSHWDU�OD�VHQVLELOLGDG�GH�QXHVWUD�SDUHMD�\�PRVWUDUQRV�PiV�UH�
FHSWLYRV��$GHPiV��SRGHPRV�UHFRQRFHU�TXH�FXDQGR�QXHVWUD�SDUHMD�QR�QRV�WROHUD�
HV�SUREDEOHPHQWH�SRUTXH�KHPRV�FRPHWLGR�DOJ~Q�HUURU�HQ�OD�RSRUWXQLGDG�\�HO�HQ�
IRTXH��$QDOLFHPRV�HVWR�FRQ�PiV�GHWDOOH� 

 
&XDQGR�XQD�PXMHU�UHFKD]D�ODV�VROXFLRQHV�GH�XQ�KRPEUH�� 
&XDQGR�XQD�PXMHU� UHFKD]D�ODV�VROXFLRQHV�GH�XQ�KRPEUH��HVWH�VLHQWH�TXH�VX�

FRPSHWHQFLD�HV�SXHVWD�HQ�WHOD�GH�MXLFLR��&RPR�UHVXOWDGR��VLHQWH�TXH�QR�VH�FRQItD�
HQ�pO��TXH�QR�VH�OH�DSUHFLD��\�GHMD�GH�SUHRFXSDUVH��6X�YROXQWDG�GH�HVFXFKDU�GLV�
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PLQX\H�HQ�IRUPD�FRPSUHQVLEOH���$O�UHFRUGDU�HQ�HVDV�FLUFXQVWDQFLDV�TXH�ODV�PXMH�
UHV�VRQ�GH�9HQXV��XQ�KRPEUH�SXHGH�FRPSUHQGHU�SRUTXH�HOOD�OR�UHFKD]D��3XHGH�
UHIOH[LRQDU�\�GHVFXEULU�TXH�HVWDED�RIUHFLHQGR�VROXFLRQHV�HQ�XQ�PRPHQWR�HQ�TXH�
HOOD�QHFHVLWDED�HPSDWtD�\�HVWtPXOR��/RV�VLJXLHQWHV�VRQ�DOJXQRV�HMHPSORV�VREUH�OD�
PDQHUD�HQ�TXH�XQ�KRPEUH�SXHGH�LQYDOLGDU�HUUyQHDPHQWH�VHQWLPLHQWRV�\�SHUFHS�
FLRQHV�X�RIUHFHU�VROXFLRQHV�QR�VROLFLWDGDV��7UDWH�GH�UHFRQRFHU�OD�UD]yQ�SRU�OD�TXH�
HOOD�SRGUtD�UHFKD]DUOR� 
³QR�GHEHUtDV�SUHRFXSDUWH�WDQWR´«�³SHUR�HVR�QR�HV�OR�TXH�GLMH´«�³QR�HV�WDQ�JUD�

YH´«�³(VWD�ELHQ��OR�VLHQWR��$KRUD�¢SRGHPRV�ROYLGDUOR"  ́
³HQ�UHDOLGDG�HVWDPRV�KDEODQGR´«�³1R�GHEHUtDV�VHQWLUWH�RIHQGLGD��(VR�QR�HV�OR�

TXH�TXLVH�GHFLÚ «�³¢4XH�HVWDV�WUDWDQGR�GH�GHFLU"  ́
³3HUR�QR�WHQGUtDV�TXH�VHQWLUWH�DVt�́  
³¢&yPR�SXHGHV�GHFLU�HVR"�/D�VHPDQD�SDVDGD�SDVp�WRGR�HO�GtD�FRQWLJR��1RV�

GLYHUWLPRV�PXFKR �́«�³HVWD�ELHQ��HQWRQFHV�ROYtGDOR  ́
³(VWD�ELHQ��YR\�D�OLPSLDU�HO�SDWLR��¢(VR�WH�KDFH�IHOL]"  ́
³�<D�Vp��(VWR�HV�OR�TXH�GHEHV�KDFHÚ  
³OD�YHUGDG�HV�TXH�QR�KD\�QDGD�TXH�SRGDPRV�KDFHU�DO�UHVSHFWR  ́
³VL�WH�YDV�D�TXHMDU�SRU�WHQHU�TXH�KDFHUOR��HQWRQFHV�QR�OR�KDJDV  ́
³¢3RU�TXp�GHMDV�TXH�OD�JHQWH�WH�WUDWH�DVt"�2OYtGDORV�  ́
³VL�QR�WH�VLHQWHV�IHOL]��HQWRQFHV�WHQGUtDPRV�TXH�GLYRUFLDUQRV  ́
³HVWD�ELHQ��HQWRQFHV�SXHGHV�KDFHUOR�GH�DKRUD�HQ�DGHODQWH  ́
³GH�DKRUD�HQ�DGHODQWH��PH�HQFDUJDUH�GH�HOOR  ́
³SRU�VXSXHVWR�TXH�PH�SUHRFXSR�SRU�WL��HVR�HV�ULGtFXOR  ́
³¢3XHGHV�LU�DO�JUDQR"  ́
³WRGR�OR�TXH�WHQHPRV�TXH�KDFHU�HV���́  
³HVR�QR�HV�GH�QLQJXQD�PDQHUD�OR�TXH�KD�RFXUULGR  ́
&DGD�XQD�GH�HVWDV�DILUPDFLRQHV�R�ELHQ�LQYDOLGD�R�ELHQ�WUDWD�GH�H[SOLFDU�VHQWL�

PLHQWRV� SHUWXUEDGRUHV� X� RIUHFH� XQD� VROXFLyQ� FRQFHELGD� UHSHQWLQDPHQWH� SDUD�
FDPELDU� ORV�VHQWLPLHQWRV�QHJDWLYRV�GH�HOOD�HQ�VHQWLPLHQWRV�SRVLWLYRV��(O�SULPHU�
SDVR�TXH�HO�KRPEUH�SXHGH�GDU�SDUD�FDPELDU�HVWD�SDXWD�HV�VLPSOHPHQWH�GHMDU�GH�
KDFHU�ORV�FRPHQWDULRV�DUULED�PHQFLRQDGRV��DQDOL]DUHPRV�D�IRQGR�HVWH�WHPD�HQ�HO�
FDSLWXOR�����6LQ�HPEDUJR��HVFXFKDU�VLQ�RIUHFHU�QLQJ~Q�FRPHQWDULR�R�QLQJXQD�VROX�
FLyQ�HTXLYDOH�D�GDU�XQ�JUDQ�SDVR��$O�FRPSUHQGHU�FRQ�FODULGDG�TXH�VX�RSRUWXQLGDG�
\�VX�PDQHUD�GH�KDEODU�VRQ�HO�PRWLYR�GHO�UHFKD]R�\�QR�VXV�VROXFLRQHV�HQ�VL��XQ�
KRPEUH�SXHGH�PDQHMDU�PXFKR�PHMRU�HO�UHFKD]R�GH�XQD�PXMHU��1R�OR�WRPD�HQ�IRU�
PD�WDQ�SHUVRQDO��$O�DSUHQGHU�D�HVFXFKDU��H[SHULPHQWDUi�JUDGXDOPHQWH�TXH�HOOD�OR�
DSUHFLD�PDV��DXQ�FXDQGR�DO�SULQFLSLR�HVWD�VH�HQRMH�FRQ�pO� 

 
&XDQGR�XQ�KRPEUH�UHFKD]D�D�OD�FRPLVLyQ�GH�PHMRUDPLHQWR�GHO�KRJDU�� 
&XDQGR�XQ�KRPEUH�UHFKD]D�ODV�VXJHUHQFLDV�GH�XQD�PXMHU��HVWD�VLHQWH�TXH�D�pO�
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QR�OH�LPSRUWD��VLHQWH�TXH�VXV�QHFHVLGDGHV�QR�VRQ�UHVSHWDGDV��&RPR�UHVXOWDGR�GH�
HOOR��VLHQWH�HQ�IRUPD�FRPSUHQVLEOH�TXH�QR�HV�DSR\DGD�\�GHMD�GH�FRQILDU�HQ�pO��(Q�
HVRV�PRPHQWRV��DO�UHFRUGDU�TXH�ORV�KRPEUHV�VRQ�GH�0DUWH��HOOD�SXHGH�FRPSUHQ�
GHU�FRUUHFWDPHQWH�OD�UD]yQ�GHO�UHFKD]R��3XHGH�UHIOH[LRQDU�\�GHVFXEULU�TXH�SURED�
EOHPHQWH�OH�HVWDED�RIUHFLHQGR�XQ�FRQVHMR�R�XQD�FUtWLFD�QR�VROLFLWDGRV�HQ�OXJDU�GH�
FRPSDUWLU�VLPSOHPHQWH�VXV�QHFHVLGDGHV��SURSRUFLRQDU�LQIRUPDFLyQ�R�KDFHU�XQ�SH�
GLGR��/RV�VLJXLHQWHV�VRQ�XQRV�EUHYHV�HMHPSORV�VREUH�OD�PDQHUD�HQ�TXH�XQD�PXMHU�
SXHGH�IDVWLGLDU�HQ�IRUPD�LQDGYHUWLGD�D�XQ�KRPEUH�RIUHFLpQGROH�XQ�FRQVHMR�R�XQD�
FUtWLFD�DSDUHQWHPHQWH�LQRIHQVLYD��&XDQGR�DQDOLFH�HVWD�OLVWD��UHFXHUGH�TXH�HVWDV�
SHTXHxDV�FRVDV�SXHGHQ�FRQWULEXLU�D�HULJLU�JUDQGHV�PXURV�GH�UHVLVWHQFLD�\�UHVHQWL�
PLHQWR��(Q�DOJXQDV�GH�HVWDV�DILUPDFLRQHV�VH�HQFXHQWUDQ�RFXOWRV�HO�FRQVHMR�R�OD�
FUtWLFD��7UDWH�GH�UHFRQRFHU�SRU�TXH�pO�SRGUtD�VHQWLUVH�FRQWURODGR� 
³¢&yPR�SXHGHV�SHQVDU�HQ�FRPSUDU�HVR"�<D�WLHQHV�XQR  ́
³(VWRV�SODWRV�VLJXHQ�PRMDGRV��6H�VHFDUDQ�FRQ�PDQFKDV  ́
³7X�SHOR�HVWD�FUHFLHQGR�EDVWDQWH�¢QR"  ́
³$OOi�KD\�XQ�HVWDFLRQDPLHQWR��JLUD�HO�DXWR�KDFLD�HVH�OXJDU  ́
³¢4XLHUHV�SDVDU�WLHPSR�OLEUH�FRQ�WXV�DPLJRV"�¢<�\R�TXH"  ́
³1R�GHEHUtDV�WUDEDMDU�WDQWR��7RPDWH�XQ�GtD�OLEUH  ́
³1R�SRQJDV�HVR�DOOt��6H�SHUGHUi  ́
³'HEHUtDV�OODPDU�D�XQ�SORPHUR��pO�VDEUi�TXH�KDFHU  ́
³¢3RU�TXp�HVWDPRV�HVSHUDQGR�XQD�PHVD"�¢1R�KLFLVWH�UHVHUYDFLyQ"  ́
³'HEHUtDV�SDVDU�PiV�WLHPSR�FRQ�ORV�QLxRV��7H�H[WUDxDQ�́  
³7X�RILFLQD�VLJXH�VLHQGR�XQ�OtR��¢&yPR�SXHGHV�SHQVDU�DOOt"�¢&XiQGR�OR�RUGHQD�

UDV"  ́
³7H�ROYLGDVWH�GH�QXHYR�GH�WUDHUOR��4XL]i�GHEHUtDV�FRORFDUOR�HQ�XQ�OXJDU�HVSHFLDO�

GRQGH�SXHGDV�DFRUGDUWH  ́
³(VWDV�PDQHMDQGR�GHPDVLDGR�UiSLGR��%DMD�OD�YHORFLGDG�R�WH�PXOWDUiQ  ́
³/D�SUy[LPD�YH]�WHQGUtDPRV�TXH�OHHU�ODV�FUtWLFDV�GH�FLQH  ́
³1R�VDEtD�GyQGH�HVWDEDV��7HQGUtDV�TXH�KDEHU�OODPDGR  ́
³$OJXLHQ�WRPy�GH�OD�ERWHOOD�GH�MXJR  ́
³1R�WH�PXHUGDV�ORV�GHGRV��(VWDV�GDQGR�XQ�PDO�HMHPSOR  ́
³(VWDV�SDSDV�HVWiQ�GHPDVLDGR�JUDVRVDV��1R�WH�KDFHQ�ELHQ�DO�FRUD]yQ  ́
³1R�WH�GHMDV�WLHPSR�VXILFLHQWH�SDUD�WL�PLVPR  ́
³7HQGUtDV�TXH�DYLVDUPH�FRQ�PiV�WLHPSR��1R�SXHGR�VLPSOHPHQWH�GHMDU�WRGR�H�LU�

D�DOPRU]DU�FRQWLJR  ́
³7X�FDPLVD�QR�KDFH�MXHJR�FRQ�WXV�SDQWDORQHV  ́
³%LOO�OODPy�SRU�WHUFHUD�YH]��¢&XiQGR�YDV�D�OODPDUOR"  ́
³7X�FDMD�GH�KHUUDPLHQWDV�HVWD�WDQ�GHVRUGHQDGD��1R�SXHGR�HQFRQWUDU�QDGD��GH�

EHUtDV�RUGHQDUOD  ́
&XDQGR� XQD�PXMHU� QR� VDEH� FRPR� SHGLUOH� DSR\R� GLUHFWDPHQWH� D� XQ� KRPEUH�
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�FDStWXOR�����R�FRPSDUWLU�HQ�IRUPD�FRQVWUXFWLYD�XQD�GLIHUHQFLD�GH�RSLQLyQ��FDStWXOR�
����SXHGH�VHQWLUVH�LPSRWHQWH�SDUD�REWHQHU�OR�TXH�QHFHVLWD�VLQ�GDU�XQ�FRQVHMR�R�
XQD�FUtWLFD�QR�VROLFLWDGRV��DQDOL]DUHPRV�QXHYDPHQWH�HVWH� WHPD�PiV�DGHODQWH���
6LQ�HPEDUJR��GHPRVWUDU�DFHSWDFLyQ�VLQ�GDU�FRQVHMRV�R�H[SUHVDU�FUtWLFDV�UHSUHVHQ�
WD�XQ�JUDQ�SDVR��$O�FRPSUHQGHU�FRQ�FODULGDG�TXH�pO�UHFKD]D�QR�VXV�QHFHVLGDGHV�
VLQR�OD�PDQHUD�HQ�TXH�HOOD�VH�DFHUFD�D�pO��HVWD�SXHGH�WRPDU�VX�UHFKD]R�HQ�IRUPD�
PHQRV�SHUVRQDO�\�DQDOL]DU�RWURV�FDPLQRV�SDUD�FRPXQLFDU�VXV�QHFHVLGDGHV��*UD�
GXDOPHQWH�VH�GDUi�FXHQWD�GH�TXH�XQ�KRPEUH�TXLHUH�PHMRUDU�FXDQGR�SHUFLEH�TXH�
VH�OR�FRQVLGHUD�FRPR�XQD�VROXFLyQ�SDUD�XQ�SUREOHPD�\�QR�FRPR�XQ�SUREOHPD�HQ�
Vt�PLVPR��8Q�KRPEUH�TXLHUH�PHMRUDU�FXDQGR�SHUFLEH�TXH�VH�OR�FRQVLGHUD�XQD�VR�
OXFLyQ�SDUD�XQ�SUREOHPD�\�QR�FRPR�XQ�SUREOHPD�HQ�Vt�PLVPR��6L�XVWHG�HV�PXMHU��
OH�VXJLHUR�TXH�OD�VHPDQD�TXH�YLHQH�SUDFWLTXH�QR�GDU�QLQJ~Q�FRQVHMR�QL�H[SUHVDU�
QLQJXQD�FULWLFD�QR�VROLFLWDGRV��(O�KRPEUH�GH�VX�YLGD�QR�VROR�OR�DSUHFLDUi�VLQR�TXH�
VH�PRVWUDUD�PiV�DWHQWR�\�VHQVLEOH�KDFLD�XVWHG��6L�XVWHG�HV�KRPEUH��OH�VXJLHUR�
TXH�OD�VHPDQD�TXH�YLHQH�SUDFWLTXH�HVFXFKDU�VLHPSUH�TXH�VX�PXMHU�OH�KDEOH��FRQ�
OD�~QLFD� LQWHQFLyQ�GH�FRPSUHQGHU� UHVSHWXRVDPHQWH� OR�TXH� OH�HVWD�VXFHGLHQGR��
3UDFWLTXH�PRUGHUVH�OD�OHQJXD�FDGD�YH]�TXH�VLHQWD�OD�QHFHVLGDG�GH�RIUHFHU�XQD�
VROXFLyQ�R�GH�FDPELDU�VX�PDQHUD�GH�VHQWLU��/H�VRUSUHQGHUi�YHU�KDVWD�TXH�SXQWR�
HOOD�DSUHFLD�HVWD�DFWLWXG� 

 
���/RV�KRPEUHV�VH�PHWHQ�HQ�VXV�FXHYDV�\�ODV�PXMHUHV�KDEODQ�� 
8QD�GH�ODV�PD\RUHV�GLIHUHQFLDV�HQWUH�KRPEUHV�\�PXMHUHV�HV�OD�PDQHUD�HQ�TXH�

HQIUHQWDQ�HO�HVWUpV��/RV�KRPEUHV�VH�FRQFHQWUDQ�HQ�VL�PLVPRV�\�VH�DSDUWDQ�FDGD�
YH]�PiV�PLHQWUDV�TXH�ODV�PXMHUHV�VH�VLHQWHQ�FDGD�YH]�PiV�DEUXPDGDV�H�LQYROX�
FUDGDV�HPRFLRQDOPHQWH��(Q�HVRV�PRPHQWRV��OD�QHFHVLGDG�GH�VHQWLUVH�ELHQ�GH�XQ�
KRPEUH�HV�GLIHUHQWH�GH�OD�GH�XQD�PXMHU��(O�VH�VLHQWH�PHMRU�UHVROYLHQGR�ORV�SUREOH�
PDV�PLHQWUDV�TXH�HOOD�VH�VLHQWH�PHMRU�KDEODQGR�GH�HOORV��(O�KHFKR�GH�QR�FRP�
SUHQGHU�\�QR�DFHSWDU�GLFKDV�GLIHUHQFLDV�FUHD�XQD�IULFFLyQ�LQQHFHVDULD�HQ�QXHVWUDV�
UHODFLRQHV��9HDPRV�XQ�HMHPSOR�FRP~Q��&XDQGR�7RP�OOHJD�D�FDVD�TXLHUH�UHODMDUVH�
\�VHUHQDUVH�OH\HQGR�WUDQTXLODPHQWH�HO�GLDULR��6H�VLHQWH�WHQVR�SRU�ORV�SUREOHPDV�
QR�UHVXHOWRV�GH�HVH�GtD�\�HQFXHQWUD�DOLYLR�HQ�HO�ROYLGR��6H�HVSRVD��0DU\��WDPELpQ�
TXLHUH�UHODMDUVH�GH�VX�GtD�GH�WHQVLRQHV��6LQ�HPEDUJR��TXLHUH�DOLYLDUVH�KDEODQGR�
DFHUFD�GH�ORV�SUREOHPDV�GH�HVH�GtD��/D�WHQVLyQ�TXH�VXUJH�OHQWDPHQWH�HQWUH�HOORV�
VH�FRQYLHUWH�HQ�IRUPD�JUDGXDO�HQ�UHVHQWLPLHQWR��7RP�SLHQVD�VHFUHWDPHQWH�TXH�
0DU\�KDEOD�GHPDVLDGR��PLHQWUDV�TXH�0DU\�VH�VLHQWH�LJQRUDGD��6LQ�FRPSUHQGHU�
VXV�GLIHUHQFLDV�VH�DSDUWDUiQ�FDGD�YH]�PiV��3UREDEOHPHQWH�SXHGD�XVWHG�UHFRQR�
FHU�HVWD�VLWXDFLyQ�SRUTXH�UHSUHVHQWD�VROR�XQR�GH�ORV�QXPHURVRV�HMHPSORV�HQ�TXH�
KRPEUHV�\�PXMHUHV�HVWiQ�HQ�GHVDFXHUGR��(VWH�SUREOHPD�QR�FRUUHVSRQGH�VROD�
PHQWH�D�7RP�\�0DU\��VLQR�TXH�HVWD�SUHVHQWH�HQ�FDVL�WRGD�UHODFLyQ��/D�VROXFLyQ�GH�
HVWH�SUREOHPD�SDUD�7RP�\�0DU\�QR�GHSHQGH�GH�OR�PXFKR�TXH�VH�DPDURQ�VLQR�GH�
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KDVWD�TXH�SXQWR�HQWHQGLHURQ�DO�VH[R�RSXHVWR��6LQ�VDEHU�TXH�ODV�PXMHUHV�UHDOPHQ�
WH�QHFHVLWDQ�KDEODU�GH�ORV�SUREOHPDV�SDUD�VHQWLUVH�PHMRU��7RP�FRQWLQXDUtD�SHQ�
VDQGR�TXH�0DU\�KDEOD�GHPDVLDGR�\�VH�UHVLVWLUtD�D�HVFXFKDUOD��6LQ�VDEHU�TXH�7RP��
HVWDED�OH\HQGR�HO�GLDULR�SDUD�VHQWLUVH�PHMRU��0DU\�VH�VHQWLUtD�LJQRUDGD�\�GHVFXLGD�
GD��3HUVLVWLUtD�HQ�WUDWDU�GH�KDFHUOR�KDEODU�D~Q�FXDQGR�pO�QR�TXLVLHUD�KDFHUOR��(VWDV�
GRV�GLIHUHQFLDV�SXHGHQ�UHVROYHUVH�FRPSUHQGLHQGR�HQ�SULPHU�OXJDU�FRQ�PDV�GHWD�
OOHV�GH�TXH�PDQHUD�KRPEUHV�\�PXMHUHV�HQIUHQWDQ�HO�HVWUpV��2EVHUYHPRV�QXHYD�
PHQWH�OD�YLGD�HQ�0DUWH�\�HQ�9HQXV�\�UHFRMDPRV�DOJXQDV�LGHDV�DFHUFD�GH�KRP�
EUHV�\�PXMHUHV� 

 
&yPR�VH�HQIUHQWD�HO�HVWUpV�HQ�0DUWH�\�HQ�9HQXV�� 
&XDQGR�XQ�PDUFLDQR�VH�VLHQWH�SHUWXUEDGR�QXQFD�KDEOD�GH�OR�TXH�OH�HVWD�PROHV�

WDQGR��1XQFD�KDUtD�TXH�RWUR�PDUFLDQR�FDUJDUD�FRQ�VX�SUREOHPD�D�PHQRV�TXH�OD�
DVLVWHQFLD�GH�VX�DPLJR�UHVXOWDVH�QHFHVDULD�SDUD�UHVROYHU�HO�SUREOHPD��3RU�HO�FRQ�
WUDULR��VH�WRUQD�PX\�VLOHQFLRVR�\�VH�PHWH�HQ�VX�FXHYD�SULYDGD�SDUD�SHQVDU�HQ�VX�
SUREOHPD�\�PHGLWDU�D�ILQ�GH�GHVFXEULU�XQD�VROXFLyQ��&XDQGR�OD�HQFXHQWUD��VH�VLHQ�
WH�PXFKR�PHMRU�\�VDOH�GH�VX�FXHYD��6L�QR�SXHGH�HQFRQWUDU�XQD�VROXFLyQ��HQWRQFHV�
KDFH�DOJR�SDUD�ROYLGDU�VXV�SUREOHPDV��FRPR�SRU�HMHPSOR�OHHU�ODV�QRWLFLDV�R�MXJDU�D�
DOJR��$O�OLEHUDU�VX�PHQWH�GH�ORV�SUREOHPDV�GHO�GtD��SXHGH�UHODMDUVH�JUDGXDOPHQWH��
6L�VX�HVWUpV�HV�UHDOPHQWH�JUDQGH�SURFXUD�LQYROXFUDUVH�HQ�DOJR�DXQ�PiV�H[FLWDQWH�
FRPR�FRUUHU�HQ�VX�DXWR��FRPSHWLU�HQ�DOJXQD�SUXHED�R�WUHSDUVH�D�XQD�PRQWDxD��
3DUD�VHQWLUVH�PHMRU��ORV�PDUFLDQRV�VH�PHWHQ�HQ�VXV�FXHYDV�SDUD�UHVROYHU�VXV�SUR�
EOHPDV�VRORV��&XDQGR�XQD�YHQXVLQD�HVWD�DOWHUDGD�R�WHQVD��D�ILQ�GH�VHQWLUVH�DOLYLD�
GD�EXVFD�DOJXLHQ�GH�VX�FRQILDQ]D�\�OH�KDEOD�HQ�GHWDOOH�DFHUFD�GH�ORV�SUREOHPDV�
GHO�GtD��&XDQGR�ODV�YHQXVLQDV�FRPSDUWHQ�OD�VHQVDFLyQ�DEUXPDGRUD��VH�VLHQWHQ�
PHMRU��$Vt�HV�OD�PDQHUD�YHQXVLQD��3DUD�VHQWLUVH�PHMRU��ODV�YHQXVLQDV�VH�UH~QHQ�\�
KDEODQ�DELHUWDPHQWH�GH�VXV�SUREOHPDV��(Q�9HQXV�HO�KHFKR�GH�FRPSDUWLU�ORV�SUR�
EOHPDV�FRQ�RWURV�HV�UHDOPHQWH�FRQVLGHUDGR�XQ�VLJQR�GH�DPRU�\�FRQILDQ]D�\�QR�
XQD�FDUJD��/DV�YHQXVLQDV�QR�VLHQWHQ�YHUJ�HQ]D�GH�WHQHU�SUREOHPDV��6XV�HJRV�QR�
GHSHQGHQ�GH�PRVWUDUVH� ³FRPSHWHQWHV �́ VLQR�PiV�ELHQ�GH�PDQWHQHU� UHODFLRQHV�
DIHFWXRVDV��&RPSDUWHQ�DELHUWDPHQWH�ORV�VHQWLPLHQWRV�GH�SHVDGXPEUH��FRQIXVLyQ��
GHVHVSHUDQ]D�\�DJRWDPLHQWR��8QD�YHQXVLQD�VH�VLHQWH�ELHQ�FXDQGR�WLHQH�DPLJRV�
DIHFWXRVRV�FRQ�TXLHQHV�FRPSDUWLU� VXV�VHQWLPLHQWRV� \�VXV�SUREOHPDV��8Q�PDU�
FLDQR�VH�VLHQWH�ELHQ�FXDQGR�SXHGH�UHVROYHU�VXV�SUREOHPDV�SRU�VX�SURSLD�FXHQWD�
HQ�VX�FXHYD��(VWRV�VHFUHWRV�SDUD�VHQWLUVH�ELHQ�VLJXHQ�YLJHQWHV�KR\�HQ�GtD� 

 
(O�DOLYLR�HQ�OD�FXHYD�� 
&XDQGR�XQ�KRPEUH�VH�VLHQWH�WHQVR�VH�UHWLUDUi�D�OD�FXHYD�GH�VX�PHQWH�\�VH�FRQ�

FHQWUDUi�HQ�OD�VROXFLyQ�GH�XQ�SUREOHPD��*HQHUDOPHQWH�HVFRJH�HO�SUREOHPD�PiV�
XUJHQWH�R�HO�PiV�GLItFLO��6H�FRQFHQWUD�WDQWR�HQ�OD�VROXFLyQ�GH�GLFKR�SUREOHPD��TXH�
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SLHUGH�FRQFLHQFLD�GH�WRGR�HO�UHVWR�HQ�IRUPD�WHPSRUDO��2WURV�SUREOHPDV�\�UHVSRQ�
VDELOLGDGHV�TXHGDQ�HQ�XQ�VHJXQGR�SODQR��(Q�HVRV�PRPHQWRV��VH�YXHOYH�FDGD�
YH]�PiV� GLVWDQWH�� ROYLGDGL]R�� LQVHQVLEOH� \� SUHRFXSDGR� HQ� VXV� UHODFLRQHV�� 3RU�
HMHPSOR��DO�PDQWHQHU�XQD�FRQYHUVDFLyQ�FRQ�pO�HQ�HO�KRJDU��SDUHFLHUD�FRPR�VL�VROR�
FLQFR�SRU�FLHQWR�GH�VX�PHQWH�HVWXYLHUD�GLVSRQLEOH�PLHQWUDV�TXH�QRYHQWD�\�FLQFR�
SRU�FLHQWR�UHVWDQWH�VLJXLHUD�RFXSDGR��6X�FRQFLHQFLD�SOHQD�QR�HVWD�SUHVHQWH�SRU�
TXH�HVWD�PHGLWDQGR�DFHUFD�GH�VX�SUREOHPD��HVSHUDQGR�HQFRQWUDU�XQD�VROXFLyQ��
&XDQGR�PiV�WHQVR�VH�HQFXHQWUD�WDQWR�PiV�DEVRUWR�HQ�HO�SUREOHPD�VH�PRVWUDUi��
(Q�HVRV�PRPHQWRV�HV�LQFDSD]�GH�EULQGDUOH�OD�DWHQFLyQ�\�HO�VHQWLPLHQWR�TXH�XQD�
PXMHU�UHFLEH�QRUPDOPHQWH�\�TXH�FLHUWDPHQWH�PHUHFH��6X�PHQWH�HVWD�SUHRFXSDGD�
\�HO�QR�SXHGH�OLEHUDUOD��6LQ�HPEDUJR��VL�HQFXHQWUD�XQD�VROXFLyQ��VH�VHQWLUi�LQVWDQ�
WiQHDPHQWH�PXFKR�PHMRU�\�VDOGUi�GH�VX�FXHYD��GH�UHSHQWH�VH�PXHVWUD�GLVSRQLEOH�
SDUD�UHODFLRQDUVH�QXHYDPHQWH��6LQ�HPEDUJR��VL�QR�SXHGH�HQFRQWUDU�XQD�VROXFLyQ�
D�VX�SUREOHPD��HQWRQFHV�SHUPDQHFH�HQ�VX�FXHYD��3DUD�SRGHU�VDOLU��VH�GHGLFD�D�
OHHU�HO�GLDULR��PLUDU�WHOHYLVLyQ��FRQGXFLU�VX�DXWR��KDFHU�HMHUFLFLR�ItVLFR��YHU�XQ�SDUWLGR�
GH�I~WERO��MXJDU�DO�EiVTXHW�\�RWUDV�DFWLYLGDGHV�VHPHMDQWHV��&XDOTXLHU�DFWLYLGDG�HV�
WLPXODQWH�TXH�LQLFLDOPHQWH�UHTXLHUD�VROR�FLQFR�SRU�FLHQWR�GH�VX�PHQWH�SXHGH�D\X�
GDUOR�D�ROYLGDU�VXV�SUREOHPDV�\�GHVSUHQGHUVH�GH�HOORV��/XHJR��DO�GtD�VLJXLHQWH��
SXHGH�UHRULHQWDU�FRQ�PD\RU�p[LWR�VX�DWHQFLyQ�KDFLD�HO�SUREOHPD� 
$QDOLFHPRV�FRQ�PiV�GHWDOOH�XQRV�SRFRV�HMHPSORV��+DELWXDOPHQWH�-LP�VXHOH�OHHU�

HO�GLDULR�SDUD�ROYLGDU�VXV�SUREOHPDV��&XDQGR�OHH�\D�QR�VH�YH�HQIUHQWDGR�D�ORV�SUR�
EOHPDV�GHO�GtD��&RQ�FLQFR�SRU�FLHQWR�GH�VX�PHQWH�TXH�QR�HVWD�FRQFHQWUDGR�HQ�ORV�
SUREOHPDV�GHO�WUDEDMR��FRPLHQ]D�D�IRUPDUVH�RSLQLRQHV�\�D�GHVFXEULU�VROXFLRQHV�
SDUD�ORV�SUREOHPDV�GHO�PXQGR��*UDGXDOPHQWH�VX�PHQWH�VH�LQYROXFUD�FDGD�YH]�
PiV�FRQ�ORV�SUREOHPDV�PXQGLDOHV�\�ROYLGD�ORV�SURSLRV��'H�HVWD�PDQHUD�HIHFW~D�OD�
WUDQVLFLyQ�GH�HVWDU�FHQWUDGR�HQ�VXV�SUREOHPDV�ODERUDOHV�D�FHQWUDUVH�HQ�ORV�QXPH�
URVRV�SUREOHPDV�GHO�PXQGR��GH�ORV�FXDOHV�QR�HV�GLUHFWDPHQWH�UHVSRQVDEOH���(VWH�
SURFHVR� OLEHUD�VX�PHQWH�GH� ORV�SUREOHPDV�DEVRUEHQWHV�GHO� WUDEDMR�SDUD�SRGHU�
FHQWUDUVH�QXHYDPHQWH�HQ�VX�HVSRVD�\�VX�IDPLOLD��7RP�PLUD�XQ�SDUWLGR�GH�I~WERO�
SDU�OLEHUDU�VX�WHQVLyQ�\�VHUHQDUVH��/LEHUD�VX�PHQWH�GHO�KHFKR�GH�WUDWDU�GH�UHVROYHU�
VXV�SURSLRV�SUREOHPDV��UHVROYLHQGR�ORV�SUREOHPDV�GH�VX�HTXLSR�IDYRULWR��$O�REVHU�
YDU�HO�SDUWLGR�SXHGH�VHQWLU�LQGLUHFWDPHQWH�TXH�UHVROYLy�XQ�SUREOHPD�FRQ�FDGD�MX�
JDGD��&XDQGR�VX�HTXLSR�PDUFD�SXQWRV�R�JDQD��JR]D�FRQ�HO�p[LWR��6L�VX�HTXLSR�
SLHUGH��VXIUH�FRPR�VL�HO�PLVPR�KXELHVH�SHUGLGR��6LQ�HPEDUJR���(Q�FXDOHVTXLHUD�
GH�ORV�GRV�FDVRV��VX�PHQWH�VH�HQFXHQWUD�OLEHUDGD�GHO�GRPLQLR�GH�VXV�SUREOHPDV�
UHDOHV��3DUD�7RP�\�PXFKRV�KRPEUHV��OD�LQHYLWDEOH�OLEHUDFLyQ�GH�WHQVLyQ�TXH�VH�
SURGXFH�DO�WHUPLQDU�FXDOTXLHU�HQFXHQWUR�GHSRUWLYR��DO�RFXUULU�XQ�DFRQWHFLPLHQWR�R�
GHVSXpV�GH�YHU�XQD�SHOtFXOD�SURSRUFLRQD�XQD�OLEHUDFLyQ�GH�OD�WHQVLyQ�TXH�VLHQWH�
HQ�VX�YLGD� 
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�&yPR�UHDFFLRQDQ�ODV�PXMHUHV�DQWH�OD�FXHYD�� 
&XDQGR�XQ�KRPEUH�HVWD�PHWLGR�HQ�VX�FXHYD��QR�SXHGH�RIUHFHUOH�D�VX�SDUHMD�OD�

DWHQFLyQ�FXDOLWDWLYD�TXH�HOOD�PHUHFH��$�HVWD�OH�UHVXOWD�GLItFLO�DFHSWDUOR�HQ�HVRV�PR�
PHQWRV�SRUTXH�QR�VDEH�KDVWD�TXH�SXQWR�HO�VH�HQFXHQWUD�HQ�WHQVLyQ��6L�OOHJDUD�D�
FDVD�\�KDEODUD�GH�WRGRV�VXV�SUREOHPDV��HOOD�VH�PRVWUDUtD�PiV�FRPSDVLYD��3HUR�pO�
QR�KDEOD�GH�VXV�SUREOHPDV�\�HOOD�VLHQWH�TXH�OD�LJQRUD��(OOD�SXHGH�DILUPDU�TXH�pO�
HVWD�SHUWXUEDGR��SHUR�VXSRQH�HUUyQHDPHQWH�TXH�QR�VH�SUHRFXSD�SRU�HOOD�SRUTXH�
QR�OH�KDEOD��/DV�PXMHUHV�JHQHUDOPHQWH�QR�HQWLHQGHQ�FRPR�HQIUHQWDQ�ORV�PDUFLD�
QRV�HO�HVWUpV��(VSHUDQ�TXH�ORV�KRPEUHV�VH�DEUDQ�\�KDEOHQ�GH�VXV�SUREOHPDV�WDO�
FRPR�OR�KDFHQ�ODV�YHQXVLQDV��&XDQGR�XQ�KRPEUH�HVWD�PHWLGR�HQ�VX�FXHYD��XQD�
PXMHU�VH�VLHQWH�UHVHQWLGD�SRUTXH�HO�QR�VH�PXHVWUD�PiV�DELHUWR��6H�VLHQWH�ODVWLPD�
GD�FXDQGR�pO�OHH�HO�GLDULR�R�VDOH�D�MXJDU�XQ�SDUWLGR�GH�EiVTXHW�\�OD�LJQRUD��(VSHUDU�
TXH�XQ�KRPEUH�TXH�VH�HQFXHQWUD�HQ�VX�FXHYD�VH�DEUD��VH�PXHVWUH�VHQVLEOH�\�
DIHFWXRVR�HQ�IRUPD�LQVWDQWiQHD�HV�WDQ�SRFR�UHDOLVWD�FRPR�HVSHUDU�TXH�XQD�PXMHU�
TXH�VH�HQFXHQWUD�SHUWXUEDGD�VH�FDOPH�\�UD]RQH�GH�LQPHGLDWR��5HVXOWD�WDQ�HUUyQHR�
HVSHUDU�TXH�XQ�KRPEUH�HVWH�VLHPSUH�HQ�FRQWDFWR�FRQ�VXV�VHQWLPLHQWRV�DIHFWXRVRV�
FRPR�HVSHUDU�TXH�ORV�VHQWLPLHQWRV�GH�XQD�PXMHU�VHDQ�VLHPSUH�UDFLRQDOHV�\�OyJL�
FRV��&XDQGR�ORV�PDUFLDQRV�VH�PHWHQ�HQ�VXV�FXHYDV�WLHQGHQ�D�ROYLGDU�TXH�VXV�
DPLJRV�WDPELpQ�SXHGHQ�WHQHU�SUREOHPDV��6H�LPSRQH�XQ�LQVWLQWR�TXH�GLFH��DQWHV�
GH�TXH�SXHGDV�RFXSDUWH�GH�RWUR��GHEHV�RFXSDUWH�GH�WL�PLVPR��&XDQGR�XQD�PXMHU�
REVHUYD�TXH�XQ�KRPEUH�UHDFFLRQD�DVt��JHQHUDOPHQWH�OR�UHFKD]D�\�VH�PXHVWUD�UH�
VHQWLGD��(OOD�WDO�YH]�OH�SLGD�DSR\R�HQ�XQ�WRQR�H[LJHQWH�FRPR�VL�WXYLHUD�TXH�OXFKDU�
SRU�VXV�GHUHFKRV�FRQ�HVH�KRPEUH�GHVSUHRFXSDGR��$O�UHFRUGDU�TXH�ORV�KRPEUHV�
VRQ�GH�0DUWH��XQD�PXMHU�SXHGH�LQWHUSUHWDU�FRUUHFWDPHQWH�VX�UHDFFLyQ�DQWH�OD�WHQ�
VLyQ�FRPR�XQ�PHFDQLVPR�SDUD�HQIUHQWDU�HO�SUREOHPD��PDV�TXH�FRPR�XQD�H[SUH�
VLyQ�GH�VXV�VHQWLPLHQWRV�KDFLD�HOOD��3XHGH�FRPHQ]DU�D�FRRSHUDU�FRQ�pO�SDUD�REWH�
QHU�OR�TXH�TXLHUH�HQ�OXJDU�GH�UHFKD]DUOR��3RU�RWUD�SDUWH��ORV�KRPEUHV�QR�WLHQHQ�PX�
FKD�FRQFLHQFLD�GH�KDVWD�TXH�SXQWR�VH�WRUQDQ�GLVWDQWHV�FXDQGR�VH�HQFXHQWUDQ�HQ�
OD�FXHYD��&XDQGR�XQ�KRPEUH�UHFRQRFH�TXH�HO�UHWLUDUVH�D�VX�FXHYD�SXHGH�DIHFWDU�D�
OD�PXMHU��SXHGH�VHQWLU�FRPSDVLyQ�FXDQGR�HVWD�VH�VLHQWH�GHVDWHQGLGD�\�SRFR�LP�
SRUWDQWH��5HFRUGDU�TXH�ODV�PXMHUHV�VRQ�GH�9HQXV�OR�D\XGD�D�VHU�PiV�FRPSUHQVL�
YR�\�UHVSHWXRVR�UHVSHFWR�GH�ODV�UHDFFLRQHV�\�VHQWLPLHQWRV��$O�QR�FRPSUHQGHU�OD�
YDOLGH]�GH�ODV�UHDFFLRQHV�GH�HOOD��XQ�KRPEUH�FRP~QPHQWH�VH�GHILHQGH�\�DPERV�
GLVFXWHQ��/RV�VLJXLHQWHV�VRQ�FLQFR�PDOHQWHQGLGRV�FRPXQHV� 
���&XDQGR�HOOD�GLFH���QR�HVWDV�HVFXFKDQGR���pO�UHVSRQGH��¢TXp�TXLHUHV�GHFLU�FRQ�

TXH�QR�WH�HVWR\�HVFXFKDQGR"�3XHGR�GHFLUWH�WRGR�OR�TXH�GLMLVWH��FXDQGR�XQ�KRPEUH�
HVWD�HQ�OD�FXHYD�SXHGH�UHJLVWUDU�OR�TXH�HOOD�HVWD�GLFLHQGR�FRQ�FLQFR�SRU�FLHQWR�GH�OD�
PHQWH�TXH�HVWD�HVFXFKDQGR��8Q�KRPEUH�SLHQVD�TXH�VL�HVWD�HVFXFKDQGR�FRQ�FLQ�
FR�SRU�FLHQWR��HVWD�HVFXFKDQGR�GH�YHUDV��6LQ�HPEDUJR��HOOD�SLGH�VX�DWHQFLyQ�SOH�
QD� 
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���&XDQGR�HOOD�GLFH��6LHQWR�FRPR�VL�QL�VLTXLHUD�HVWXYLHUDV�DTXt����eO�UHVSRQGH��
�¢4Xp� TXLHUHV� GHFLU� FRQ� TXH� QR� HVWR\� DTXt"� 3RU� VXSXHVWR� TXH� HVWR\� DTXt��
¢$FDVR�QR�PH�YHV"��eO�SLHQVD�TXH�VL�VX�FXHUSR�HVWD�SUHVHQWH�HOOD�QR�WHQGUtD�TXH�
GHFLU�TXH�HO�QR�HVWD�DOOt��6LQ�HPEDUJR��DXQTXH�VX�FXHUSR�HVWD�SUHVHQWH��HOOD�QR�
VLHQWH�VX�SOHQD�SUHVHQFLD�\�HVR�HV�OR�TXH�GHVHD�WUDQVPLWLUOH� 
���&XDQGR�HOOD�GLFH���<R�QR�WH�LPSRUWR���pO�UHVSRQGH���£SRU�VXSXHVWR�TXH�PH�LP�

SRUWDV��¢3RU�TXp�SLHQVDV�TXH�HVWR\�WUDWDQGR�GH�UHVROYHU�HVWH�SUREOHPD"��eO�SLHQ�
VD�TXH�SRU�HO�KHFKR�GH�HVWDU�SUHRFXSDGR�SRU�UHVROYHU�XQ�SUREOHPD�TXH�GH�DOJ~Q�
PRGR�OD�EHQHILFLDUi��HOOD�GHEHUtD�VDEHU�TXH�D�pO�OH�LQWHUHVD��6LQ�HPEDUJR��HOOD�QH�
FHVLWD�VHQWLU�VX�DWHQFLyQ�\�VX�FXLGDGR�GLUHFWRV�\�HVR�HV�OR�TXH�UHDOPHQWH�VROLFLWD� 
���&XDQGR�HOOD�GLFH���6LHQWR�TXH�QR�VR\�LPSRUWDQWH�SDUD�WL��pO�DOHJD���(VR�HV�UL�

GtFXOR��3RU�VXSXHVWR�TXH�HUHV�LPSRUWDQWH���eO�SLHQVD�TXH�ORV�VHQWLPLHQWRV�GH�HOOD�
QR�VRQ�YDOLGRV�SRUTXH�pO�HVWD�UHVROYLHQGR�SUREOHPDV�SDUD�VX�EHQHILFLR��1R�VH�GD�
FXHQWD�GH�TXH�FXDQGR�HO�VH�FHQWUD�HQ�XQ�SUREOHPD�H�LJQRUD�ORV�SUREOHPDV�TXH�OD�
DTXHMDQ��FDVL�WRGDV�ODV�PXMHUHV�UHDFFLRQDUtDQ�GH�OD�PLVPD�PDQHUD��WRPiQGROR�
FRPR�DOJR�SHUVRQDO�\�VLQWLHQGR�HQWRQFHV�TXH�QR�WLHQHQ�PXFKD�LPSRUWDQFLD� 
���&XDQGR�HOOD�GLFH���QR�WLHQHV�VHQWLPLHQWRV��(VWDV�HQFHUUDGR�HQ�WL�PLVPR���pO�

UHVSRQGH���¢TXp�WLHQH�GH�PDOR"�¢&yPR�SUHWHQGHV�TXH�\R�SXHGD�UHVROYHU�HVWH�
SUREOHPD"��eO�SLHQVD�TXH�HOOD�VH�KD�PRVWUDGR�GHPDVLDGR�FUtWLFD�\�H[LJHQWH�SRU�
TXH�pO�HVWD�KDFLHQGR�DOJR�TXH�OH�UHVXOWD�HVHQFLDO�SDUD�UHVROYHU�VXV�SURSLRV�SUREOH�
PDV��(O�QR�VH�VLHQWH�DSUHFLDGR��$GHPiV��QR�UHFRQRFH�OD�YDOLGH]�GH�ORV�VHQWLPLHQ�
WRV�GH�HOOD��/RV�KRPEUHV�HQ�JHQHUDO�QR�VH�GDQ�FXHQWD�GH�FXiQ�GUiVWLFD�\�UiSLGD�
PHQWH�SXHGHQ�SDVDU�GH�VHU�FiOLGRV�D�LQVHQVLEOHV�\�GLVWDQWHV��(Q�VX�FXHYD��XQ�
KRPEUH�VH�SUHRFXSD�SRU�UHVROYHU�VXV�SUREOHPDV�\�QR�HV�FRQFLHQWH�GH�OD�PDQHUD�
HQ�TXH�VX�DFWLWXG�GH�LQGLIHUHQFLD�SXHGH�VHU�UHFLELGD�SRU�ORV�GHPiV��3DUD�DXPHQ�
WDUOD� FRRSHUDFLyQ�� WDQWR� KRPEUHV� FRPR� PXMHUHV� QHFHVLWDQ� HQWHQGHUVH� PHMRU��
&XDQGR�XQ�KRPEUH�FRPLHQ]D�D�LJQRUDU�D�VX�HVSRVD��HVWD�D�PHQXGR�OR�WRPD�FR�
PR�DOJR�SHUVRQDO��(O�KHFKR�GH�VDEHU�TXH�pO�HVWD�HQIUHQWDQGR�HO�HVWUpV�D�VX�PDQH�
UD�UHVXOWD�H[WUHPDGDPHQWH�~WLO�SDUD�HOOD��SHUR�QR�VLHPSUH�OH�DOLYLD�HO�GRORU��(Q�DOJX�
QDV�RFDVLRQHV�HOOD�SXHGH�VHQWLU�OD�QHFHVLGDG�GH�KDEODU�GH�HVRV�VHQWLPLHQWRV��(VH�
HV�HO�PRPHQWR�HQ�TXH�HO�KRPEUH�GHEH�UHFRQRFHU�ORV�VHQWLPLHQWRV�GH�HOOD��eO�QH�
FHVLWD�FRPSUHQGHU�TXH�HOOD�WLHQH�GHUHFKR�D�KDEODU�GH�VXV�VHQWLPLHQWRV�GH�VHU�LJ�
QRUDGD�\�QR�UHVSDOGDGD��DVt�FRPR�pO�WLHQH�GHUHFKR�D�UHWLUDUVH�D�VX�FXHYD�\�QR�KD�
EODU��6L�HOOD�QR�VH�VLHQWH�FRPSUHQGLGD�OH�UHVXOWDUi�GLItFLO�OLEHUDU�VX�GRORU� 

 
�$OLYLR�D�WUDYpV�GH�OD�FRQYHUVDFLyQ�� 
&XDQGR�XQD�PXMHU�HVWD�WHQVD�VLHQWH�LQVWLQWLYDPHQWH�OD�QHFHVLGDG�GH�KDEODU�GH�

VXV�VHQWLPLHQWRV�\�WRGRV�ORV�SUREOHPDV�SRVLEOHV�DVRFLDGRV�D�GLFKRV�VHQWLPLHQWRV��
&XDQGR�FRPLHQ]D�D�KDEODU�QR�GD�SULRULGDG�D�XQ�SUREOHPD�HQ�SDUWLFXODU��6L�VH�VLHQ�
WH�SHUWXUEDGD��HVWD�SHUWXUEDGD�SRU�WRGR��OR�JUDQGH�\�OR�SHTXHxR��1R�VH�SUHRFXSD�
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GH�LQPHGLDWR�SRU�HQFRQWUDU�VROXFLRQHV�SDUD�VXV�SUREOHPDV��VLQR�TXH�EXVFD�DOLYLR�
H[SUHViQGRVH�\�D� WUDYpV�GH� OD�FRPSUHQVLyQ�GH� ORV�GHPiV��$O�KDEODU�HQ�IRUPD�
GHVRUGHQDGD�DFHUFD�GH�VXV�SUREOHPDV��GLVPLQX\H�VX�SHUWXUEDFLyQ��8QD�PXMHU�
WHQVD�QR�VH�SUHRFXSD�HQ�IRUPD�LQPHGLDWD�SRU�HQFRQWUDU�VROXFLRQHV�SDUD�VXV�SUR�
EOHPDV�VLQR�TXH�EXVFD�DOLYLR�H[SUHViQGRVH�\�D�WUDYpV�GH�OD�FRPSUHQVLyQ�GH�ORV�
GHPiV��$Vt�FRPR�HO�KRPEUH�FRQ�HVWUpV�WLHQGH�D�FHQWUDUVH�HQ�XQ�SUREOHPD�\�ROYL�
GDU�ORV�RWURV��XQD�PXMHU�FRQ�HVWUpV�WLHQGH�D�H[SOD\DUVH�\�VHQWLUVH�DEUXPDGD�SRU�
WRGRV�ORV�SUREOHPDV��6H�VLHQWH�PHMRU�DO�KDEODU�GH�WRGRV�ORV�SUREOHPDV�SRVLEOHV�
VLQ�FHQWUDUVH�HQ�VX�VROXFLyQ��$O�DQDOL]DU�VXV�VHQWLPLHQWRV�HQ�HVWH�SURFHVR��UHFDED�
PD\RU�FRQRFLPLHQWR�DFHUFD�GH�OR�TXH�UHDOPHQWH�OD�PROHVWD�\�UHSHQWLQDPHQWH�\D�
QR�VH�VLHQWH�WDQ�DJRELDGD��3DUD�VHQWLUVH�PHMRU��ODV�PXMHUHV�KDEODQ�GH�VXV�SUREOH�
PDV� SDVDGRV�� IXWXURV�� SRWHQFLDOHV� H� LQFOXVLYH� GH� VXV� SUREOHPDV� VLQ� VROXFLyQ��
&XDQGR�PiV�KDEODQ�\�DQDOL]DQ��PHMRU�VH�VLHQWHQ��$Vt�VH�FRPSRUWDQ�ODV�PXMHUHV��
(VSHUDU�RWUD�FRVD�HTXLYDOH�D�QHJDU�HO� VHQWLGR�GH� OD�SHUVRQDOLGDG�GH� OD�PXMHU��
&XDQGR�XQD�PXMHU�VH�VLHQWH�DEUXPDGD�HQFXHQWUD�DOLYLR�D�WUDYpV�GH�OD�GHVFULSFLyQ�
YHUEDO�GHWDOODGD�GH�VXV�GLYHUVRV�SUREOHPDV��*UDGXDOPHQWH��VL�VLHQWH�TXH�OD�HVFX�
FKDQ��VX�WHQVLyQ�GHVDSDUHFH��'HVSXpV�GH�KDEODU�GH�XQ�WHPD��KDUi�XQD�SDXVD�\�
SDVDUi�DO�VLJXLHQWH��'H�HVWD�PDQHUD�FRQWLQ~D�H[WHQGLpQGRVH�DO�KDEODU�GH�ORV�FRQ�
IOLFWRV��ODV�SUHRFXSDFLRQHV��ORV�GHVHQFDQWRV�\�ODV�IUXVWUDFLRQHV��(VWRV�WHPDV�QR�
QHFHVLWDQ�SUHVHQWDUVH�HQ�RUGHQ�HVSHFLDO�\�WLHQGHQ�D�FDUHFHU�GH�UHODFLRQHV�OyJL�
FDV��6L�VLHQWH�TXH�QR�HV�FRPSUHQGLGD��VX�SHUFHSFLyQ�SXHGH�OOHJDU�D�DPSOLDUVH�
DXQ�PiV�\�SXHGH�VHQWLUVH�SHUWXUEDGD�SRU�XQ�PD\RU�Q~PHUR�GH�SUREOHPDV��$Vt�
FRPR�XQ�KRPEUH�TXH�VH�HQFXHQWUD�PHWLGR�HQ�VX�FXHYD�QHFHVLWD�SHTXHxRV�SUR�
EOHPDV�SDUD�GLVWUDHUVH��XQD�PXMHU�TXH�QR�VH�VLHQWH�HVFXFKDGD�QHFHVLWDUi��SDUD�
VHQWLU�DOLYLR��KDEODU�DFHUFD�GH�RWURV�SUREOHPDV�TXH�VRQ�PHQRV�LQPHGLDWRV��3DUD�
ROYLGDU�VXV�SURSLRV�VHQWLPLHQWRV�GRORURVRV�SXHGH�OOHJDU�D�LQYROXFUDUVH�HPRFLRQDO�
PHQWH�HQ�ORV�SUREOHPDV�GH�ORV�GHPiV��,QFOXVR��SXHGH�HQFRQWUDU�DOLYLR�DQDOL]DQGR�
ORV�SUREOHPDV�FRQ�VXV�DPLJRV��SDULHQWHV�\�VRFLRV��<D�VHD�TXH�KDEOH�GH�VXV�SUR�
EOHPDV�R�GH�ORV�SUREOHPDV�GH�ORV�GHPiV��GLFKD�DFWLWXG�FRQVWLWX\H�XQD�UHDFFLyQ�
YHQXVLQD�QDWXUDO�\�VDOXGDEOH�IUHQWH�DO�HVWUpV��3DUD�ROYLGDU�VXV�SURSLRV�VHQWLPLHQWRV�
GRORURVRV�XQD�PXMHU�SXHGH�OOHJDU�D�LQYROXFUDUVH�HPRFLRQDOPHQWH�HQ�ORV�SUREOH�
PDV�GH�ORV�GHPiV� 

 
&RPR�UHDFFLRQDQ�ORV�KRPEUHV�FXDQGR�ODV�PXMHUHV�QHFHVLWDQ�KDEODU�� 
&XDQGR�ODV�PXMHUHV�KDEODQ�DFHUFD�GH�ORV�SUREOHPDV��ORV�KRPEUHV�KDELWXDOPHQ�

WH�VLHQWHQ�UHFKD]R��8Q�KRPEUH�VXSRQH�TXH�HOOD�OH�HVWD�KDEODQGR�GH�VXV�SUREOH�
PDV�SRUTXH�OR�FRQVLGHUDQ�UHVSRQVDEOH��&XDQWR�PiV�SUREOHPDV�KD\D��PiV�FHQ�
VXUDGR�VH�VLHQWH�pO��1R�VH�GD�FXHQWD�GH�TXH�HOOD�KDEOD�SDUD�VHQWLUVH�PHMRU��8Q�
KRPEUH�QR�VDEH�TXH�HOOD�VH�VHQWLUtD�VDWLVIHFKD�VL�HO�VLPSOHPHQWH�OD�HVFXFKDUD��
/RV�PDUFLDQRV�KDEODQ�GH�ORV�SUREOHPDV�VROR�SRU�GRV�UD]RQHV�R�ELHQ�SDUD�HFKDUOH�
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OD�FXOSD�D�DOJXLHQ�R�ELHQ�SDUD�EXVFDU�XQ�FRQVHMR��6L�XQD�PXMHU�VH�VLHQWH�UHDOPHQ�
WH�SHUWXUEDGD��XQ�KRPEUH�VXSRQH�TXH�OH�HVWD�HFKDQGR�OD�FXOSD�D�pO��6L�SDUHFH�
PHQRV�SHUWXUEDGD��HQWRQFHV�VXSRQH�TXH�OH�HVWD�SLGLHQGR�XQ�FRQVHMR��6L�pO�VXSR�
QH�TXH�HOOD�OH�HVWD�SLGLHQGR�XQ�FRQVHMR��DGRSWD�HQWRQFHV�VX�SDSHO�GH�³DUUpJODOR-
WRGR �́SDUD�UHVROYHU�VXV�SUREOHPDV��6L�VXSRQH�TXH�OH�HVWD�HFKDQGR�OD�FXOSD�D�pO��
VDFD�HQWRQFHV�D�UHOXFLU�VX�HVSDGD�SDUD�SURWHJHUVH�GHO�DWDTXH��(Q�DPERV�FDVRV��
OH�UHVXOWD�GLItFLO�HVFXFKDU��6L�pO�RIUHFH�VROXFLRQHV�SDUD�ORV�SUREOHPDV�GH�HOOD��HOOD�
VLJXH�KDEODQGR�DFHUFD�GH�PiV�SUREOHPDV��'HVSXpV�GH�RIUHFHU�GRV�R�WUHV�VROXFLR�
QHV��pO�HVSHUD�TXH�HOOD�VH�VLHQWD�PHMRU��(VWR�RFXUUH�SRUTXH�ORV�PDUFLDQRV�VH�VLHQ�
WHQ�PHMRU�FRQ�ODV�VROXFLRQHV��VLHPSUH�TXH�KD\DQ�VROLFLWDGR�TXH�VH� OHV�RIUH]FD�
XQD�VROXFLyQ��&XDQGR�HOOD�QR�VH�VLHQWH�PHMRU��pO�VLHQWH�TXH�VXV�VROXFLRQHV�KDQ�
VLGR�UHFKD]DGDV�\�QR�VH�VLHQWH�DSUHFLDGR��3RU�RWUD�SDUWH��VL�HO�VH�VLHQWH�DWDFDGR��
FRPLHQ]D�HQWRQFHV�D�GHIHQGHUVH��3LHQVD�TXH�VL�VH�H[SOLFD��HOOD�GHMDUD�GH�HFKDUOH�
OD�FXOSD��&XDQWR�PiV�VH�GHILHQGH��VLQ�HPEDUJR��PDV�SHUWXUEDGD�VH�VLHQWH�HOOD��(O�
QR�VH�GD�FXHQWD�GH�TXH�HOOD�QR�QHFHVLWD�H[SOLFDFLRQHV��VLQR�TXH�pO�FRPSUHQGD�
VXV�VHQWLPLHQWRV�\�OD�GHMH�KDEODU�DFHUFD�GH�PiV�SUREOHPDV��6L�pO�HV�UD]RQDEOH�\�
HVFXFKD��XQRV�PRPHQWRV�GHVSXpV�GH�TXHMDUVH�GH�pO��HOOD�FDPELDUD�GH�WHPD�\�
KDEODUi�WDPELpQ�GH�RWURV�SUREOHPDV��/RV�KRPEUHV�VH�VLHQWHQ�WDPELpQ�SDUWLFXODU�
PHQWH�IUXVWUDGRV�FXDQGR�XQD�PXMHU�KDEOD�GH�SUREOHPDV�UHVSHFWR�GH�ORV�FXDOHV�pO�
QDGD�SXHGH�KDFHU��3RU�HMHPSOR��FXDQGR�XQD�PXMHU�VH�HQFXHQWUD�WHQVD�SRGUtD�
TXHMDUVH�GH�OR�VLJXLHQWH� 
³1R�PH�SDJDQ�OR�VXILFLHQWH�HQ�HO�WUDEDMR´«�³0L�WtD�/RXLVH�VH�HVWD�HQIHUPDQGR�

FDGD�YH]�PiV��FDGD�DxR�VH�HQIHUPD�PiV´«�³1XHVWUD�FDVD�QR�HV�OR�VXILFLHQWH�
PHQWH�JUDQGH �́«�³(VWD�HV�XQD�HVWDFLyQ�WDQ�VHFD�¢FXiQGR�YROYHUi�D�OORYHU"  ́
8QD�PXMHU�SXHGH�KDFHU�FXDOTXLHUD�GH�ORV�FRPHQWDULRV�DUULED�PHQFLRQDGRV�FR�

PR�XQD�PDQHUD�GH�H[SUHVDU�VXV�SUHRFXSDFLRQHV��GHFHSFLRQHV�\�IUXVWUDFLRQHV��
7DO�YH]�VHSD�TXH�QDGD�SXHGH�KDFHUVH�SDUD�UHVROYHU�HVRV�SUREOHPDV��SHUR�SDUD�
HQFRQWUDU�DOLYLR�QHFHVLWD�KDEODU�GH�HOORV��6H�VLHQWH�DSR\DGD�VL�HO�TXH�OD�HVFXFKD�
UHVSRQGH�D�VX�IUXVWUDFLyQ�\�GHFHSFLyQ��6LQ�HPEDUJR��SXHGH�OOHJDU�D�IUXVWUDU�D�VX�
SDUHMD�PDVFXOLQD�D�PHQRV�TXH�HVWH�HQWLHQGD�TXH�HOOD�VROR�QHFHVLWD�KDEODU�\�OXHJR�
VH�VHQWLUi�PHMRU��/RV�KRPEUHV�WDPELpQ�VH�LPSDFLHQWDQ�FXDQGR�ODV�PXMHUHV�KD�
EODQ�GH�ORV�SUREOHPDV�FRQ�OXMR�GH�GHWDOOHV��8Q�KRPEUH�VXSRQH�HUUyQHDPHQWH�TXH�
FXDQGR�XQD�PXMHU�KDEOD�DVt��GLFKRV�GHWDOOHV�UHVXOWDQ�QHFHVDULRV�SDUD�TXH�pO�HQ�
FXHQWUH�XQD�VROXFLyQ�SDUD�VXV�SUREOHPDV��(VWH�OXFKD�SRU�HQFRQWUDU�VX�SHUWLQHQFLD�
\�VH�WRUQD�LPSDFLHQWH��1XHYDPHQWH�QR�VH�GD�FXHQWD�GH�TXH�HOOD�QR�OH�HVWD�SLGLHQ�
GR�XQD�VROXFLyQ�VLQR�VX�DWHQFLyQ�\�FRPSUHQVLyQ��$GHPiV��D�XQ�KRPEUH�OH�UHVXOWD�
GLItFLO�HVFXFKDU�SRUTXH�VXSRQH�HUUyQHDPHQWH�TXH�H[LVWH�XQ�RUGHQ�OyJLFR�FXDQGR�
HQ�UHDOLGDG�HOOD�SDVD�VLQ�WRQ�QL�VRQ�GH�XQ�SUREOHPD�D�RWUR��'HVSXpV�GH�FRPSDUWLU�
WUHV�R�FXDWUR�SUREOHPDV��HO�VH�VLHQWH�PX\�IUXVWUDGR�\�FRQIXQGLGR�DO�WUDWDU�GH�UHOD�
FLRQDU�OyJLFDPHQWH�GLFKRV�SUREOHPDV��2WUD�UD]yQ�SRU�OD�TXH�XQ�KRPEUH�SXHGH�
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RIUHFHU�UHVLVWHQFLD�D�HVFXFKDU�HV�VX�E~VTXHGD�GH�IXQGDPHQWR��1R�SXHGH�FRPHQ�
]DU�D�IRUPXODU�VX�VROXFLyQ�KDVWD�TXH�QR�VHSD�HO�UHVXOWDGR��&XDQWR�PiV�GHWDOOHV�OH�
RIUHFH�HOOD��PDV�IUXVWUDGR�VH�VLHQWH�pO�PLHQWUDV�HVFXFKD��6X�IUXVWUDFLyQ�GLVPLQX\H�
VL�SXHGH�UHFRUGDU�TXH�HOOD�VH�EHQHILFLD�HQRUPHPHQWH�DO�KDEODU�GH�ORV�GHWDOOHV��6L�
pO�ORJUD�UHFRUGDU�TXH�KDEODU�HQ�GHWDOOH�OD�KDFH�VHQWLU�PHMRU��HQWRQFHV�SXHGH�UHOD�
MDUVH��$Vt�FRPR�XQ�KRPEUH�VH�VLHQWH�UHDOL]DGR�DO�GHVFXEULU�ORV�GHWDOOHV�LQWULQFDGRV�
GH�OD�VROXFLyQ�GH�XQ�SUREOHPD��XQD�PXMHU�VH�VLHQWH�UHDOL]DGD�DO�KDEODU�GH�ORV�GHWD�
OOHV�GH�VXV�SURSLRV�SUREOHPDV��$Vt�FRPR�XQ�KRPEUH�VH�VLHQWH�UHDOL]DGR�DO�GHVFX�
EULU�ORV�GHWDOOHV�LQWULQFDGRV�GH�OD�VROXFLyQ�GH�XQ�SUREOHPD��XQD�PXMHU�VH�VLHQWH�UHD�
OL]DGD�DO�KDEODU�GH�ORV�GHWDOOHV�GH�VXV�SURSLRV�SUREOHPDV��8QD�PXMHU�SXHGH�IDFLOL�
WDUOH�XQ�SRFR�ODV�FRVDV�D�XQ�KRPEUH�VL�OH�FRPXQLFD�GH�DQWHPDQR�DO�ILQDO�GH�OD�KLV�
WRULD�\�OXHJR�UHWURFHGH�\�OH�GD�ORV�GHWDOOHV��(YLWH�PDQWHQHUOR�HQ�VXVSHQVR��/DV�PX�
MHUHV�JR]DQ�FRP~QPHQWH�FRQ�HO�VXVSHQVR��SRUTXH�HVWH�OH�EULQGD�PiV�HPRFLyQ�DO�
UHODWR��2WUD�PXMHU�SXHGH�DSUHFLDUOR��SHUR�XQ�KRPEUH�SXHGH�VHQWLUVH�IUXVWUDGR��(O�
JUDGR�HQ�TXH�HO�KRPEUH�QR�HQWLHQGH�D�XQD�PXMHU�HV�HO�JUDGR�HQ�TXH�OD�UHFKD]DUD�
FXDQGR�HOOD�KDEOH�GH�VXV�SUREOHPDV��$�PHGLGD�TXH�XQ�KRPEUH�DSUHQGH�D�VDWLVID�
FHU�D�XQD�PXMHU�\�SURSRUFLRQDUOH�DSR\R�HPRFLRQDO��GHVFXEUH�TXH�HVFXFKDU�QR�HV�
WDQ�GLItFLO��0iV�LPSRUWDQWH�DXQ��VL�XQD�PXMHU�SXHGH�UHFRUGDUOH�D�XQ�KRPEUH�TXH�
VROR�TXLHUH�KDEODU�GH�VXV�SUREOHPDV�\�TXH�HO�QR�WLHQH�TXH�UHVROYHU�QLQJXQR�GH�
HOORV��HVR�SXHGH�D\XGDU�D�UHODMDUOR�\�D�TXH�pO�HVFXFKH� 

 
&RPR�HQFXHQWUDQ�SD]�ORV�PDUFLDQRV�\�ODV�YHQXVLQDV�� 
/RV�PDUFLDQRV�\�ODV�YHQXVLQDV�YLYLHURQ�HQ�SD]�SRUTXH�IXHURQ�FDSDFHV�GH�UHVSH�

WDU�VXV�GLIHUHQFLDV��/RV�PDUFLDQRV�DSUHQGLHURQ�D�UHVSHWDU�TXH�ODV�YHQXVLQDV�QH�
FHVLWDEDQ�KDEODU�SDUD�VHQWLUVH�PHMRU��$XQ�FXDQGR�HO�QR�WXYLHUD�PXFKR�SDUD�GHFLU��
DSUHQGLy�TXH�HO�HVFXFKDU�SRGtD�VHUYLU�GH�JUDQ�DSR\R��/DV�YHQXVLQDV�DSUHQGLHURQ�
D� UHVSHWDU�TXH� ORV�PDUFLDQRV�QHFHVLWDUDQ� UHWLUDUVH�SDUD�HQIUHQWDU�HO�HVWUpV��/D�
FXHYD�\D�QR�HUD�XQ�JUDQ�PLVWHULR�R�FDXVD�GH�DODUPD� 

 
/R�TXH�DSUHQGLHURQ�ORV�PDUFLDQRV�� 
/RV�PDUFLDQRV�VH�GLHURQ�FXHQWD�GH�TXH�DXQ�FXDQGR�VH�VLQWLHUDQ�DWDFDGRV��FXO�

SDGRV�R�FULWLFDGRV�SRU�ODV�YHQXVLQDV��VH�WUDWDED�VROR�GH�DOJR�WHPSRUDO��SURQWR�ODV�
YHQXVLQDV� VH� VHQWLUtDQ� PHMRU�� PX\� DJUDGHFLGDV� \� GLVSXHVWDV� D� DFHSWDUORV�� $O�
DSUHQGHU�D�HVFXFKDU��ORV�PDUFLDQRV�GHVFXEULHURQ�KDVWD�TXH�SXQWR�ODV�YHQXVLQDV�
VH�HQULTXHFtDQ�DO�KDEODU�GH�ORV�SUREOHPDV��&DGD�PDUFLDQR�HQFRQWUy�OD�SD]�PHQWDO�
FXDQGR�HQWHQGLy�ILQDOPHQWH�TXH�OD�QHFHVLGDG�GH�XQD�YHQXVLQD�GH�KDEODU�GH�VXV�
SUREOHPDV�QR�HUD�SRUTXH�pO�OH�KXELHVH�IDOODGR�GH�DOJ~Q�PRGR��$SUHQGLy�DGHPiV��
TXH�XQD�YH]�TXH�OD�YHQXVLQD�VH�VLHQWH�HVFXFKDGD�GHMD�GH�H[WHQGHUVH�VREUH�VXV�
SUREOHPDV�\�VH�WRUQD�PX\�SRVLWLYD��&RQ�HVWH�FRQRFLPLHQWR��XQ�PDUFLDQR�HUD�FD�
SD]�GH�HVFXFKDU�VLQ�VHQWLUVH�UHVSRQVDEOH�GH�UHVROYHU�WRGRV�ORV�SUREOHPDV�GH�HOOD��



/RV�KRPEUHV�VRQ�GH�0DUWH�\�ODV�PXMHUHV�GH�9HQXV��� 

0XFKRV�KRPEUHV�H�LQFOXVLYH�PXFKDV�PXMHUHV�VH�PXHVWUDQ�PX\�FUtWLFDV�DFHUFD�GH�
OD�QHFHVLGDG�GH�KDEODU�VREUH�ORV�SUREOHPDV��SRUTXH�QXQFD�H[SHULPHQWDURQ�KDVWD�
TXH�SXQWR�UHVXOWD�VDOXGDEOH��1R�YLHURQ�FRPR�XQD�PXMHU�TXH�VH�VLHQWH�HVFXFKDGD�
UHSHQWLQDPHQWH�SXHGH�FDPELDU��VHQWLUVH�PHMRU�\�PDQWHQHU�XQD�DFWLWXG�SRVLWLYD��
(Q�JHQHUDO�YLHURQ�FRPR�XQD�PXMHU��SUREDEOHPHQWH�VX�PDGUH��TXH�QR�VH�VHQWtD�
HVFXFKDGD�FRQWLQXDED�H[SOD\iQGRVH�VREUH�VXV�SUREOHPDV��(VWR�VXFHGH�FRQ�ODV�
PXMHUHV�FXDQGR�QR�VH�VLHQWHQ�HVFXFKDGDV�D�OR�ODUJR�GH�XQ�SHULRGR�SURORQJDGR��
6LQ�HPEDUJR��HO�YHUGDGHUR�SUREOHPD�QR�HV�HO�KHFKR�GH�KDEODU�GH�ORV�SUREOHPDV��
VLQR�TXH�QR�VH�VLHQWHQ�DPDGDV��&XDQGR�ORV�PDUFLDQRV�DSUHQGLHURQ�D�HVFXFKDU��
KLFLHURQ�HO�GHVFXEULPLHQWR�PiV�DVRPEURVR��&RPHQ]DURQ�D�GDUVH�FXHQWD�GH�TXH�
HVFXFKDU�D�XQD�YHQXVLQD�KDEODU�GH�VXV�SUREOHPDV�SRGtD�UHDOPHQWH�D\XGDUORV�D�
VDOLU�GH�VXV�FXHYDV�GHO�PLVPR�PRGR�HQ�TXH�OR�KDFtDQ�ODV�QRWLFLDV�GH�OD�WHOHYLVLyQ�
R�OD�OHFWXUD�GH�XQ�GLDULR��$VLPLVPR��FXDQGR�ORV�KRPEUHV�DSUHQGHQ�D�HVFXFKDU�VLQ�
VHQWLUVH�FXOSDGRV�R�UHVSRQVDEOHV��(O�KHFKR�GH�HVFXFKDU�HQ�VL�VH�KDFH�PXFKR�
PiV�IiFLO��&XDQGR�XQ�KRPEUH�VDFD�SURYHFKR�GH�GLFKD�DFWLWXG��VH�GD�FXHQWD�GH�
TXH�HVFXFKDU�SXHGH�VHU�XQD�H[FHOHQWH�PDQHUD�GH�ROYLGDU�ORV�SUREOHPDV�GHO�GtD�\�
SXHGH�EULQGDU�PXFKD�VDWLVIDFFLyQ�D�VX�SDUHMD��3HUR�ORV�GtDV�HQ�TXH�HO�VH�VLHQWH�
UHDOPHQWH�WHQVR��SXHGH�QHFHVLWDU�HVWDU�HQ�VX�FXHYD�\�VDOLU�OHQWDPHQWH�SRU�PHGLR�
GH�DOJXQR�RWUD�GLVWUDFFLyQ��FRPR�ODV�QRWLFLDV�R�XQ�GHSRUWH�FRPSHWLWLYR� 

 
��/R�TXH�DSUHQGLHURQ�ODV�YHQXVLQDV�� 
/DV�YHQXVLQDV�WDPELpQ�HQFRQWUDURQ�OD�SD]�PHQWDO�FXDQGR�HQWHQGLHURQ�ILQDOPHQ�

WH�TXH�XQ�PDUFLDQR�HQ�VX�FXHYD�QR�HUD�VLJQR�GH�TXH�\D�QR�OD�DPDED��$SUHQGLH�
URQ�D�DFHSWDUOR�PDV�HQ�HVRV�PRPHQWRV�SRUTXH�pO�HVWDED�H[SHULPHQWDQGR�PXFKR�
HVWUpV��/DV�YHQXVLQDV�QR�VH�VHQWtDQ�RIHQGLGDV�FXDQGR�ORV�PDUFLDQRV�VH�GLVWUDtDQ�
FRQ�IDFLOLGDG��&XDQGR�XQD�YHQXVLQD�KDEODED�\�XQ�PDUFLDQR�VH�GLVWUDtD��HOOD�GHMDED�
FRUWpVPHQWH�GH�KDEODU��SHUPDQHFtD�DOOt�\�HVSHUDED�TXH�HO�VH�GLHUD�FXHQWD��/XHJR�
FRPHQ]DED�D�KDEODU�GH�QXHYR��(QWHQGtD�TXH�DOJXQDV�YHFHV� OH�UHVXOWDED�GLItFLO�
SUHVWDUOH�WRGD�OD�DWHQFLyQ��/DV�YHQXVLQDV�GHVFXEULHURQ�TXH�DO�VROLFLWDU�OD�DWHQFLyQ�
GH� ORV�PDUFLDQRV�HQ� IRUPD�UHODMDGD�\�FRPSUHQVLYD�HVWRV�VH�VHQWtDQ� IHOLFHV�GH�
UHRULHQWDU�VX�DWHQFLyQ��&XDQGR�ORV�PDUFLDQRV�VH�PRVWUDEDQ�WRWDOPHQWH�SUHRFXSD�
GRV�HQ�VXV�FXHYDV�� ODV�YHQXVLQDV� WDPSRFR�VH� OR� WRPDEDQ�HQ� IRUPD�SHUVRQDO��
$SUHQGLHURQ�TXH�HVH�QR�HUD�HO�PRPHQWR�GH�PDQWHQHU�FRQYHUVDFLRQHV� tQWLPDV�
VLQR�GH�KDEODU�VREUH�ORV�SUREOHPDV�FRQ�VXV�DPLJDV�R�GLYHUWLUVH�H�LUVH�GH�FRPSUDV��
/DV�YHQXVLQDV�GHVFXEULHURQ�TXH�FXDQGR�ORV�PDUFLDQRV�VH�VHQWtDQ�DVt�DPDGRV�\�
DFHSWDGRV��VDOtDQ�PiV�UiSLGDPHQWH�GH�VXV�FXHYDV� 

 
���&yPR�HVWLPXODU�DO�VH[R�RSXHVWR�� 
6LJORV�DQWHV�GH�TXH�VH�XQLHUDQ�ORV�PDUFLDQRV�\�ODV�YHQXVLQDV��VH�KDEtDQ�VHQWLGR�

IHOLFHV�YLYLHQGR�HQ�VXV�PXQGRV�VHSDUDGRV��/XHJR�XQ�GtD��WRGR�FDPELy��/RV�PDU�
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FLDQRV�\�ODV�YHQXVLQDV�VH�VLQWLHURQ�UHSHQWLQDPHQWH�GHSULPLGRV�HQ�VXV�UHVSHFWLYRV�
SODQHWDV��6LQ�HPEDUJR��GLFKD�GHSUHVLyQ�IXH�OD�TXH�ORV�LPSXOVR�ILQDOPHQWH�D�XQLUVH��
(O�KHFKR�GH�HQWHQGHU�ORV�VHFUHWRV�GH�VX�WUDQVIRUPDFLyQ�QRV�D\XGD�KR\�D�UHFRQR�
FHU�GH�TXp�PDQHUD�VH�VLHQWHQ�HVWLPXODGRV�KRPEUHV�\�PXMHUHV��&RQ�HVWH�QXHYR�
FRQRFLPLHQWR�XVWHG�HVWDUi�PHMRU�HTXLSDGR�SDUD�DSR\DU�D�VX�SDUHMD�\�UHFLELU�HO�
DSR\R�TXH�QHFHVLWD�HQ�WLHPSRV�GLItFLOHV�\�WHQVRV��9ROYDPRV�KDFLD�DWUiV�HQ�HO�WLHP�
SR�H�LPDJLQHPRV�KDEHU�SUHVHQFLDGR�OR�TXH�RFXUULy��&XDQGR�ORV�PDUFLDQRV�VH�GH�
SULPLHURQ��WRGRV�ORV�KDELWDQWHV�GHO�SODQHWD�DEDQGRQDURQ�ODV�FLXGDGHV�\�VH�PHWLH�
URQ�HQ�VXV�FXHYDV�SRU�ODUJR�WLHPSR��(VWDEDQ�LQPRYLOL]DGRV�\�QR�SRGtDQ�VDOLU��KDV�
WD�TXH�XQ�GtD�XQ�PDUFLDQR�ORJUy�YHU�SRU�VX�WHOHVFRSLR�D�ODV�KHUPRVDV�YHQXVLQDV��
&XDQGR�FRPSDUWLy�VX�WHOHVFRSLR�� OD�YLVWD�GH�HVRV�KHUPRVRV�VHUHV�LQVSLUy�D�ORV�
PDUFLDQRV�\�VX�GHSUHVLyQ�GHVDSDUHFLy��'H�UHSHQWH�VH�VLQWLHURQ�QHFHVLWDGRV��6D�
OLHURQ�GH�VXV�FXHYDV�\�FRPHQ]DURQ�D�FRQVWUXLU�XQD�IORWD�GH�QDYHV�HVSDFLDOHV�SDUD�
YRODU�D�9HQXV��&XDQGR�ODV�YHQXVLQDV�VH�GHSULPLHURQ��SDUD�VHQWLUVH�PHMRU�VH�GLV�
SXVLHURQ�HQ�FtUFXORV�\�FRPHQ]DURQ�D�KDEODU�HQWUH�Vt�DFHUFD�GH�VXV�SUREOHPDV��
3HUR�HOOR�QR�SDUHFtD�DOLYLDU�OD�GHSUHVLyQ��&RQWLQXDURQ�GHSULPLGDV�GXUDQWH�PXFKR�
WLHPSR��KDVWD�TXH��PHGLDQWH�VX�LQWXLFLyQ��H[SHULPHQWDURQ�XQD�YLVLyQ��8QRV�VHUHV�
IXHUWHV�\�SURGLJLRVRV��ORV�PDUFLDQRV��YHQtDQ�D�WUDYpV�GHO�XQLYHUVR�SDUD�DPDUODV��
VHUYLUODV�\�DSR\DUODV��'H�UHSHQWH�VH�VLQWLHURQ�DSUHFLDGDV��&XDQGR�FRPSDUWLHURQ�
VX�YLVLyQ��VX�GHSUHVLyQ�GHVDSDUHFLy�\�FRPHQ]DURQ�D�SUHSDUDUVH�SDUD�OD�OOHJDGD�
GH�ORV�PDUFLDQRV� 

 
/RV�KRPEUHV�VH�VLHQWHQ�HVWLPXODGRV�\�IXHUWHV�FXDQGR�VH�VLHQWHQ�QHFHVLWD�

GRV��/DV�PXMHUHV�VH�VLHQWHQ�HVWLPXODGDV�\�IXHUWHV�FXDQGR�VH�VLHQWHQ�DSUH�
FLDGDV� 
(VWRV�VHFUHWRV�GH�OD�PRWLYDFLyQ�VLJXHQ�VLHQGR�DSOLFDEOHV��/RV�KRPEUHV�VH�VLHQ�

WHQ�HVWLPXODGRV�\�IXHUWHV�FXDQGR�VH�VLHQWHQ�QHFHVLWDGRV��&XDQGR�XQ�KRPEUH�QR�
VH�VLHQWH�QHFHVLWDGR�HQ�XQD�UHODFLyQ��JUDGXDOPHQWH�VH�WRUQD�SDVLYR�\�SLHUGH�HQHU�
JtDV��FDGD�GtD�TXH�SDVD�WLHQH�PHQRV�TXH�RIUHFHU�D� OD�UHODFLyQ��3RU�RWUD�SDUWH��
FXDQGR�VLHQWH�TXH�VH�WLHQH�FRQILDQ]D�HQ�TXH�KDUi�OR�SRVLEOH�SDUD�VDWLVIDFHU�ODV�
QHFHVLGDGHV�GH�HOOD�\�YH�TXH�VXV�HVIXHU]RV�VRQ�DSUHFLDGRV��VH�VLHQWH�HVWLPXODGR�
\�WLHQH�PDV�SDUD�GDU��&RPR�ODV�YHQXVLQDV��ODV�PXMHUHV�VH�VLHQWHQ�HVWLPXODGDV�\�
IXHUWHV�FXDQGR�VH�VLHQWHQ�DSUHFLDGDV��&XDQGR�XQD�PXMHU�QR�VH�VLHQWH�DSUHFLDGD�
HQ�XQD�UHODFLyQ��SRFR�D�SRFR�VH�WRUQD�FRPSXOVLYDPHQWH�UHVSRQVDEOH�\�DJRWDGD�
SRU�GDU�GHPDVLDGR��3RU�RWUD�SDUWH��FXDQGR�VH�VLHQWH�DWHQGLGD�\�UHVSHWDGD��HVWD�
VDWLVIHFKD�\�WDPELpQ�WLHQH�PDV�SDUD�GDU� 

 
&XDQGR�XQ�KRPEUH�DPD�D�XQD�PXMHU�� 
8Q�KRPEUH�TXH�VH�HQDPRUD�GH�XQD�PXMHU�HV�VLPLODU�DO�SULPHU�PDUFLDQR�TXH�

GHVFXEULy�D�ODV�YHQXVLQDV��0HWLGR�HQ�VX�FXHYD�H�LQFDSD]�GH�GHVFXEULU�OD�IXHQWH�GH�
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VX�GHSUHVLyQ��LQVSHFFLRQDED�HO�FLHOR�FRQ�VX�WHOHVFRSLR��&RPR�VL�KXELHVH�VLGR�JRO�
SHDGR�SRU�XQ�UD\R��6X�YLGD�FDPELy�HQ�IRUPD�SHUPDQHQWH�HQ�XQ�JORULRVR�LQVWDQWH��
3RU�VX�WHOHVFRSLR�KDEtD�YLVOXPEUDGR�XQD�YLVLyQ�TXH�GHVFULELy�FRPR�GH�XQD�EHOOH�
]D�\�JUDFLD�LPSRQHQWHV��+DEtD�GHVFXELHUWR�D�ODV�YHQXVLQDV��6X�FXHUSR�VH�HQFHQ�
GLy��&XDQGR�REVHUYy�D� ODV�YHQXVLQDV��SRU�SULPHUD�YH]�HQ�VX�YLGD�FRPHQ]y�D�
SUHRFXSDUVH�SRU�DOJXLHQ�TXH�QR�IXHUD�HO�PLVPR��$�SDUWLU�GH�XQ�VLPSOH�YLVWD]R�VX�
YLGD�DGTXLULy�XQ�QXHYR�VLJQLILFDGR��6X�GHSUHVLyQ�GHVDSDUHFLy��/RV�PDUFLDQRV�WLH�
QHQ�XQD�ILORVRItD�TXH�DSXQWD�D�JDQDU�\�SHUGHU��<R�TXLHUR�JDQDU�\�QR�PH�LPSRUWD�VL�
WX�SLHUGHV��0LHQWUDV�FDGD�PDUFLDQR�VROR�VH�SUHRFXSDED�SRU�VL�PLVPR�HVWD�IRUPX�
OD�IXQFLRQR��)XQFLRQR�GXUDQWH�VLJORV��SHUR�DKRUD�WHQtD�TXH�VHU�PRGLILFDGD��%ULQ�
GDUVH�IXQGDPHQWDOPHQWH�D�Vt�PLVPRV�\D�QR�UHVXOWDED�VDWLVIDFWRULR��$O�HVWDU�HQD�
PRUDGRV��TXHUtDQ�TXH�ODV�YHQXVLQDV�JDQDUDQ�WDQWR�FRPR�HOORV��(Q�OD�PD\RUtD�GH�
ORV�GHSRUWHV�DFWXDOHV�SRGHPRV� YHU�XQD�H[WHQVLyQ�GH�HVWH� FyGLJR� FRPSHWLWLYR�
PDUFLDQR��3RU�HMHPSOR��HQ�HO�WHQLV�QR�VROR�TXLHUR�JDQDU�VLQR�WUDWDU�WDPELpQ�GH�TXH�
PL�DPLJR�SLHUGD�DO�GLILFXOWDUOH�ODV�UHVSXHVWDV�D�PLV�JROSHV��*R]R�JDQDQGR�DXQ�
FXDQGR�PL�DPLJR�SLHUGD��/D�PD\RUtD�GH�HVWDV�DFWLWXGHV�PDUFLDQDV�VH�SURGXFH�HQ�
OD�YLGD��SHUR�HVWD�DFWLWXG�GH�JDQDU�\�SHUGHU�VH�WRUQD�SHUMXGLFLDO�HQ�QXHVWUDV�UHOD�
FLRQHV�DGXOWDV��6L�EXVFR�VDWLVIDFHU�PLV�SURSLDV�QHFHVLGDGHV�D�H[SHQVDV�GH�PL�
SDUHMD��H[SHULPHQWDUp�GHVGLFKD�� UHVHQWLPLHQWR�\�FRQIOLFWR��(O�VHFUHWR�GH� IRUPDU�
XQD�UHODFLyQ�VDWLVIDFWRULD�VH�FHQWUD�HQ�TXH�ORV�GRV�PLHPEURV�GH�OD�SDUHMD�JDQHQ� 

 
/DV�GLIHUHQFLDV�DWUDHQ�� 
'HVSXpV�GH�TXH�HO�SULPHU�PDUFLDQR�VH�HQDPRUDUD��FRPHQ]y�D�IDEULFDU�WHOHVFR�

SLRV�SDUD�WRGRV�VXV�KHUPDQRV�PDUFLDQRV��0X\�UiSLGDPHQWH�WRGRV�VDOLHURQ�GH�VX�
GHSUHVLyQ��(OORV�WDPELpQ�VH�HQDPRUDURQ�GH�ODV�YHQXVLQDV��&RPHQ]DURQ�D�SUHR�
FXSDUVH�SRU�ODV�YHQXVLQDV�WDQWR�FRPR�SRU�VL�PLVPRV��/DV�H[WUDxDV�\�KHUPRVDV�
YHQXVLQDV�FRQVWLWXtDQ�XQD�DWUDFFLyQ�SDUD�ORV�PDUFLDQRV��6XV�GLIHUHQFLDV�UHVXOWD�
URQ�SDUWLFXODUPHQWH�DWUD\HQWHV�SDUD�HOORV��'RQGH�ORV�PDUFLDQRV�HUDQ�IXHUWHV��ODV�
YHQXVLQDV�HUDQ�VXDYHV��'RQGH�ORV�PDUFLDQRV�HUDQ�DQJXODUHV��ODV�YHQXVLQDV�HUDQ�
UHGRQGDV��'RQGH�ORV�PDUFLDQRV�HUDQ�IUtRV�� ODV�YHQXVLQDV�HUDQ�FiOLGDV��(Q�XQD�
IRUPD�PiJLFD�\�SHUIHFWD��VXV�GLIHUHQFLDV�SDUHFtDQ�FRPSOHPHQWDUVH�HQWUH�Vt��(Q�
XQ�OHQJXDMH�QR�YHUEDO�ODV�YHQXVLQDV�VH�FRPXQLFDEDQ�HQ�IRUPD�IXHUWH�\�FODUD��³ORV�
QHFHVLWDPRV��6X�SRGHU�\�IXHU]D�SXHGHQ�EULQGDUQRV�JUDQ�VDWLVIDFFLyQ�\�OOHQDU�XQ�
YDFtR�SURIXQGR�GH�QXHVWUR�VHU��-XQWRV�SRGUtDPRV�YLYLU�FRQ�JUDQ�IHOLFLGDG� �́(VWD�
LQYLWDFLyQ�HVWLPXOR�\�IRUWDOHFLy�D�ORV�PDUFLDQRV��0XFKDV�PXMHUHV�HQWLHQGHQ�LQVWLQWL�
YDPHQWH�FRPR�WUDQVPLWLU�HVWH�PHQVDMH��(Q�HO�FRPLHQ]R�GH�XQD�UHODFLyQ��XQD�PX�
MHU�OH�HFKD�D�XQ�KRPEUH�XQ�YLVWD]R�TXH�GLFH��³WX�SRGUtDV�VHU�HO�TXH�PH�KDJD�IHOL] �́�
'H�HVWD�IRUPD�VXWLO�LQLFLD�VX�UHODFLyQ��(VD�PLUDGD�OR�DOLHQWD�D�DFHUFDUVH���/R�HVWL�
PXOD�D�VXSHUDU�VXV�PLHGRV��'HVDIRUWXQDGDPHQWH��XQD�YH]�TXH�LQLFLDQ�OD�UHODFLyQ�
\�FXDQGR�ORV�SUREOHPDV�FRPLHQ]DQ�D�HPHUJHU��HOOD�QR�VDEH�FXiQ�LPSRUWDQWH�VL�
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JXH�VLHQGR�SDUD�pO�HVH�PHQVDMH��\�QR�VH�RFXSD�GH�HQYLDUOR��/RV�PDUFLDQRV�VH�VLQ�
WLHURQ�PX\�HVWLPXODGRV�SRU�OD�SRVLELOLGDG�GH�PDUFDU�XQD�GLIHUHQFLD�HQ�9HQXV��/D�
UD]D�PDUFLDQD�HVWDED�DOFDQ]DQGR�XQ�QXHYR�QLYHO�GH�HYROXFLyQ��<D�QR�VH�VHQWtDQ�
VDWLVIHFKRV�FRQ�HO�KHFKR�GH�SRQHUVH�D�SUXHED�D�Vt�PLVPRV�\�GHVDUUROODU�VX�SRGHU��
4XHUtDQ�XVDU�VX�SRGHU�\�VXV�KDELOLGDGHV�SDUD�HO�VHUYLFLR�GH�ORV�GHPiV��HQ�HVSHFLDO�
SDUD�HO�VHUYLFLR�GH�ODV�YHQXVLQDV��(VWDEDQ�FRPHQ]DQGR�D�GHVDUUROODU�XQD�QXHYD�
ILORVRItD��XQD�ILORVRItD�TXH�DSXQWDED�D�JDQDU�\�JDQDU��4XHUtDQ�XQ�PXQGR�GRQGH�
WRGRV�VH�SUHRFXSDUDQ�SRU�Vt�PLVPRV�\�WDPELpQ�SRU�ORV�GHPiV� 

 
(O�DPRU�HVWLPXOD�D�ORV�PDUFLDQRV�� 
/RV�PDUFLDQRV�FRPHQ]DURQ�D�FRQVWUXLU�XQD�IORWD�GH�QDYHV�HVSDFLDOHV�TXH�ORV�

WUDQVSRUWDUtD�SRU�ORV�FLHORV�KDVWD�9HQXV��1XQFD�VH�KDEtDQ�VHQWLGR�WDQ�YLYRV��$O�YLV�
OXPEUDU�D�ODV�YHQXVLQDV��SRU�SULPHUD�YH]�HQ�VX�KLVWRULD�FRPHQ]DURQ�D�WHQHU�VHQWL�
PLHQWRV�TXH�QR�HUDQ�WDQ�HJRtVWDV��'H�LJXDO�PRGR��FXDQGR�XQ�KRPEUH�HVWD�HQD�
PRUDGR�VH�VLHQWH�HVWLPXODGR�D�VHU�OR�PHMRU�GH�TXH�HV�FDSD]��D�ILQ�GH�VHUYLU�D�ORV�
GHPiV��&XDQGR�VX�FRUD]yQ�HVWD�DELHUWR��VH�VLHQWH�WDQ�FRQILDGR�TXH�HV�FDSD]�GH�
HIHFWXDU�JUDQGHV�FDPELRV��$O�EULQGiUVHOH�OD�RSRUWXQLGDG�GH�SRQHU�D�SUXHED�VX�SR�
WHQFLDO��H[SUHVD�OR�PHMRU�GH�VX�SHUVRQDOLGDG��6ROR�FXDQGR�SLHQVD�TXH�QR�SXHGH�
WHQHU� p[LWR�� H[SHULPHQWD� XQD� UHJUHVLyQ� KDFLD� VXV� YLHMDV� FRVWXPEUHV� HJRtVWDV��
&XDQGR�XQ�KRPEUH�HVWD�HQDPRUDGR��FRPLHQ]D�D�SUHRFXSDUVH�WDQWR�SRU�HO�RWUR�
FRPR�SRU�VL�PLVPR��6H�HQFXHQWUD�UHSHQWLQDPHQWH�OLEHUDGR�GH�ODV�FDGHQDV�GH�VHQ�
WLUVH�HVWLPXODGR�VROR�SRU�VL�PLVPR�\�TXHGD�OLEUH�SDUD�GDU�D�RWUR��QR�SDUD�EHQHILFLR�
SHUVRQDO��VLQR�FRPR�H[SUHVLyQ�GH�VX�SUHRFXSDFLyQ�DOWUXLVWD��([SHULPHQWD�OD�VDWLV�
IDFFLyQ�GH�VX�SDUHMD�FRPR�VL�IXHUD�SURSLD��3XHGH�VRSRUWDU�IiFLOPHQWH�FXDOTXLHU�SH�
QXULD�SDUD�KDFHUOD�IHOL]��SRUTXH�VX�IHOLFLGDG�OR�KDFH�IHOL]��6XV�OXFKDV�VH�WRUQDQ�PiV�
IiFLOHV��VLHQWH�OD�HQHUJtD�GH�XQ�SURSyVLWR�PiV�HOHYDGR��(Q�VX�MXYHQWXG�SXHGH�HVWDU�
VDWLVIHFKR�GH�VHUYLUVH�VROR�D�Vt�PLVPR��SHUR�FXDQGR�PDGXUD�OD�DXWR�JUDWLILFDFLyQ�
\D�QR�UHVXOWD�VDWLVIDFWRULD��3DUD�H[SHULPHQWDU�VDWLVIDFFLyQ�GHEH�FRPHQ]DU�D�YLYLU�
VX�YLGD�HVWLPXODGD�SRU�HO�DPRU��(O�KHFKR�GH�VHQWLUVH�LQVSLUDGR�SDUD�GDU�HQ�IRUPD�
OLEUH�\�GHVLQWHUHVDGD�OR�OLEHUD�GH�OD�LQHUFLD�GH�OD�DXWRJUDWLILFDFLyQ��GHVSURYLVWD�GH�OD�
DWHQFLyQ�GH�ORV�GHPiV��$XQTXH�DXQ�QHFHVLWD�UHFLELU�DPRU��VX�PD\RU�QHFHVLGDG�HV�
GDU�DPRU��/D�PD\RUtD�GH�ORV�KRPEUHV�QR�VROR�HVWiQ�GHVHRVRV�GH�GDU�DPRU�VLQR�
TXH�WLHQHQ�VHG�GH�pO��6X�PD\RU�SUREOHPD�HV�TXH�QR�VDEHQ�OR�TXH�VH�HVWiQ�SHU�
GLHQGR��3RFDV�YHFHV�YLHURQ�D�VXV�SDGUHV�ORJUDU�VDWLVIDFHU�D�VXV�PDGUHV��&RPR�
UHVXOWDGR��QR�VDEHQ�TXH�XQD�JUDQ�IXHQWH�GH�VDWLVIDFFLyQ�SDUD�XQ�KRPEUH�SXHGH�
VXUJLU�GHO�KHFKR�GH�GDU��&XDQGR�VXV�UHODFLRQHV�IUDFDVDQ�VH�VLHQWHQ�GHSULPLGRV�\�
VH�PHWHQ�HQ�OD�FXHYD��'HMDQ�GH�SUHRFXSDUVH�SRU�ORV�GHPiV�\�QR�VDEHQ�SRUTXH�
HVWiQ�GHSULPLGRV��(Q�HVRV�PRPHQWRV�VH�UHWLUDQ�GH�ODV�UHODFLRQHV�R�GH�OD�LQWLPLGDG�
\�SHUPDQHFHQ�PHWLGRV�HQ�VXV�FXHYDV��6H�SUHJXQWDQ�HO�SDUD�TXp�GH�WRGR�\�SRU�
TXp�GHEHUtDQ�PROHVWDUVH��1R�VDEHQ�TXH�KDQ�GHMDGR�GH�SUHRFXSDUVH�SRU�ORV�GH�
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PiV�SRUTXH�QR�VH�VLHQWHQ�QHFHVLWDGRV��1R�VH�GDQ�FXHQWD�GH�TXH�VL�HQFRQWUDUDQ�D�
DOJXLHQ�TXH�ORV�QHFHVLWDUD��SRGUtDQ�VXSHUDU�OD�GHSUHVLyQ�\�VHQWLUVH�QXHYDPHQWH�
HVWLPXODGRV� 

 
3DUD�XQ�KRPEUH��QR�VHU�QHFHVLWDGR�HV�XQD�PXHUWH�OHQWD�� 
&XDQGR�XQ�KRPEUH�QR�VLHQWH�TXH�UHSUHVHQWD�XQD�GLIHUHQFLD�SRVLWLYD�HQ�OD�YLGD�

GH�DOJXLHQ��OH�UHVXOWD�GLItFLO�VHJXLU�SUHRFXSiQGRVH�SRU�VX�YLGD�\�VXV�UHODFLRQHV��1R�
HV�IiFLO�VHQWLUVH�HVWLPXODGR�FXDQGR�QR�VH�HV�QHFHVLWDGR��3DUD�VHQWLUVH�QXHYDPHQ�
WH�HVWLPXODGR�QHFHVLWD�VHQWLU�TXH�HV�DSUHFLDGR��TXH�FRQItDQ�HQ�pO�\�TXH�HV�DFHSWD�
GR��3DUD�XQ�KRPEUH��QR�VHU�QHFHVLWDGR�HV�XQD�PXHUWH�OHQWD� 
� 
&XDQGR�XQD�PXMHU�DPD�D�XQ�KRPEUH�� 
8QD�PXMHU�TXH�VH�HQDPRUD�GH�XQ�KRPEUH�VH�SDUHFH�D� OD�SULPHUD�YHQXVLQD�

FXDQGR�FUH\y�TXH�OOHJDEDQ�ORV�PDUFLDQRV��(OOD�VRxy�TXH�DWHUUL]DUtD�XQD�IORWD�GH�
QDYHV�HVSDFLDOHV�SURYHQLHQWHV�GH�ORV�FLHORV�\�TXH�DSDUHFHUtD�XQD�UD]D�IXHUWH�\�
SURWHFWRUD�GH�PDUFLDQRV��(VRV�VHUHV�QR�QHFHVLWDUtDQ�FXLGDGR�VLQR�TXH��SRU�HO�FRQ�
WUDULR��TXHUUtDQ�VHU�HO�VRVWpQ�\� OD�SURWHFFLyQ�GH� ODV�YHQXVLQDV��(VRV�PDUFLDQRV�
HUDQ�IHUYLHQWHV�\�HVWDEDQ�LQVSLUDGRV�SRU�OD�EHOOH]D�\�OD�FXOWXUD�YHQXVLQDV��/RV�PDU�
FLDQRV�UHFRQRFLHURQ�TXH�VX�SRGHU�\�FRPSHWHQFLD�FDUHFtDQ�GH�VLJQLILFDGR�VLQ�DO�
JXLHQ�D�TXLHQ�VHUYLU��(VRV�VHUHV�LPSRQHQWHV�\�DGPLUDEOHV�HQFRQWUDURQ�DOLYLR�H�LQV�
SLUDFLyQ�HQ�OD�SURPHVD�GH�VHUYLU��DJUDGDU�\�VDWLVIDFHU�D�ODV�YHQXVLQDV��£4Xp�PLOD�
JUR��2WUDV�YHQXVLQDV�WXYLHURQ�VXHxRV�VLPLODUHV�H�LQVWDQWiQHDPHQWH�VDOLHURQ�GH�VX�
GHSUHVLyQ��/D�FRPSUHQVLyQ�TXH�WUDQVIRUPy�D�ODV�YHQXVLQDV�IXH�OD�FUHHQFLD�GH�TXH�
OD�D\XGD�HVWDED�HQ�FDPLQR�SRUTXH�OOHJDEDQ�ORV�PDUFLDQRV��/DV�YHQXVLQDV�VH�GH�
SULPLHURQ�SRUTXH�VH�VHQWtDQ�DLVODGDV�\�VRODV��3DUD�VDOLU�GH�OD�GHSUHVLyQ�QHFHVLWD�
EDQ�VHQWLU�HVD�D\XGD�DIHFWXRVD�TXH�HVWDED�HQ�FDPLQR��/D�PD\RUtD�GH�ORV�KRP�
EUHV�FDVL�QR�VH�GDQ�FXHQWD�GH�OR�LPSRUWDQWH�TXH�HV�SDUD�XQD�PXMHU�VHQWLUVH�DSR�
\DGR�SRU�DOJXLHQ�TXH�VH�SUHRFXSD�SRU�HOOD��/DV�PXMHUHV�VRQ�IHOLFHV�FXDQGR�FUHHQ�
TXH�VXV�QHFHVLGDGHV�VHUiQ�VDWLVIHFKDV��&XDQGR�XQD�PXMHU�VH�VLHQWH�SHUWXUEDGD��
DEUXPDGD��FRQIXQGLGD��DJRWDGD�R�GHVHVSHUDGD��OR�TXH�PiV�QHFHVLWD�HV�HO�VLPSOH�
FRPSDxHULVPR��1HFHVLWD�VHQWLU�TXH�QR�HVWD�VROD��1HFHVLWD�VHQWLUVH�DPDGD�\�DSUH�
FLDGD��(PSDWtD��FRPSUHQVLyQ��DSUREDFLyQ�\�FRPSDVLyQ�LQIOX\HQ�PXFKR�HQ�D\X�
GDUOD�D�WRUQDUVH�PiV�UHFHSWLYD�\�UHFRQRFHU�HO�DSR\R�GHO�KRPEUH��/RV�KRPEUHV�QR�
VH�GDQ�FXHQWD�GH�HVWR��SRUTXH�VXV�LQVWLQWRV�PDUFLDQRV�OHV�GLFHQ�TXH�HV�PHMRU�HV�
WDU�VRORV�FXDQGR�VH�VLHQWHQ�SHUWXUEDGRV��&XDQGR�HOOD�VH�VLHQWH�SHUWXUEDGD��VLQ�
UHVSHWR�DOJXQR�pO�OD�GHMDUi�VROD��R�ELHQ��VL�VH�TXHGD��HPSHRUDUi�ODV�FRVDV�WUDWDQGR�
GH�UHVROYHU�VXV�SUREOHPDV��1R�VH�GD�FXHQWD�HQ�IRUPD�LQVWLQWLYD�GH�KDVWD�TXp�SXQ�
WR�UHVXOWD�LPSRUWDQWH�SDUD�HOOD�OD�FHUFDQtD��OD�LQWLPLGDG�\�OD�SDUWLFLSDFLyQ��$O�FRP�
SDUWLU�VXV�VHQWLPLHQWRV�HOOD�FRPLHQ]D�D�UHFRUGDU�TXH�PHUHFH�DPRU�\�TXH�VXV�QH�
FHVLGDGHV�VHUiQ�VDWLVIHFKDV��/D�GXGD�\�OD�GHVFRQILDQ]D�GHVDSDUHFHQ��6X�WHQGHQ�
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FLD�D�OD�FRPSXOVLYLGDG�GLVPLQX\H�FXDQGR�UHFXHUGD�TXH�HOOD�PHUHFH�DPRU�\�TXH�QR�
GHEH�JDQiUVHOR��SXHGH�UHODMDUVH��GDU�PHQRV�\�UHFLELU�PiV��(OOD�OR�PHUHFH��/D�WHQ�
GHQFLD�GH�XQD�PXMHU�D�OD�FRPSXOVLYLGDG�GLVPLQX\H�FXDQGR�UHFXHUGD�TXH�HOOD�PH�
UHFH�DPRU�\�TXH�QR�WLHQH�TXH�JDQiUVHOR��SXHGH�UHODMDUVH��GDU�PHQRV�\�UHFLELU�PiV��
(OOD�OR�PHUHFH� 

 
�'DU�PXFKR�FDQVD�� 
3DUD�HQIUHQWDU�OD�GHSUHVLyQ�ODV�YHQXVLQDV�VH�RFXSDEDQ�HQ�FRPSDUWLU�VXV�VHQWL�

PLHQWRV�\�HQ�KDEODU�GH�VXV�SUREOHPDV��&XDQGR�KDEODEDQ�GHVFXEUtDQ�OD�FDXVD�GH�
VX�GHSUHVLyQ��(VWDEDQ�FDQVDGDV�GH�GDU�GHPDVLDGR�WRGR�HO�WLHPSR��6H�VHQWtDQ�PDO�
SRU�KDFHUVH�UHVSRQVDEOHV�XQD�GH�RWUD��4XHUtDQ�UHODMDUVH�\�TXH�ODV�FXLGDUDQ�SRU�XQ�
WLHPSR��(VWDEDQ�FDQVDGDV�GH�FRPSDUWLU�WRGR�FRQ�ORV�GHPiV��4XHUtDQ�VHU�HVSHFLD�
OHV�\�SRVHHU�FRVDV�SURSLDV��<D�QR�OHV�VDWLVIDFtD�VHU�PiUWLUHV�\�YLYLU�SDUD�ORV�GHPiV��
(Q�9HQXV��YLYtDQ�VHJ~Q�OD�ILORVRItD�GH�³SHUGHU�\�JDQDÚ ��³<R�SLHUGR�SDUD�TXH�WX�SXH�
GDV�JDQDÚ ��(Q�OD�PHGLGD�TXH�WRGRV�KDFtDQ�VDFULILFLRV�SDUD�ORV�GHPiV��WRGRV�UHFL�
EtDQ�HO�FXLGDGR�FRUUHVSRQGLHQWH��3HUR�GHVSXpV�GH�KDFHUOR�GXUDQWH�VLJORV��ODV�YH�
QXVLQDV�HVWDEDQ�FDQVDGDV�GH�FXLGDU�VLHPSUH�DO�RWUR�\�GH�FRPSDUWLU� WRGR��(OODV�
WDPELpQ�HVWDEDQ�OLVWDV�SDUD�XQD�ILORVRItD�GH�³JDQDU�\�JDQDÚ ��$VLPLVPR��PXFKDV�
PXMHUHV�GH�KR\�HVWiQ�FDQVDGDV�GH�GDU��4XLHUHQ�WLHPSR�OLEUH��7LHPSR�SDUD�H[SOR�
UDU�FRPR�HV�VHU�XQD�PLVPD��7LHPSR�SDUD�FXLGDUVH�SULPHUR�D�Vt�PLVPDV��4XHUtDQ�
TXH�DOJXLHQ� OHV�SURSRUFLRQDUD�XQ�DSR\R�HPRFLRQDO��DOJXLHQ�GHO�TXH�QR�WXYLHUDQ�
TXH�SUHRFXSDUVH��/RV�PDUFLDQRV�VH�DGDSWDURQ�SHUIHFWDPHQWH�D�OD�VLWXDFLyQ��(Q�
HVH�PRPHQWR�ORV�PDUFLDQRV�DSUHQGtDQ�D�GDU��PLHQWUDV�TXH�ODV�YHQXVLQDV�HVWDEDQ�
OLVWDV�SDUD�DSUHQGHU�D�UHFLELU��'HVSXpV�GH�VLJORV� ODV�YHQXVLQDV�\�ORV�PDUFLDQRV�
KDEtDQ�DOFDQ]DGR�XQD�HWDSD�LPSRUWDQWH�HQ�VX�HYROXFLyQ��/DV�YHQXVLQDV�QHFHVLWD�
EDQ�DSUHQGHU�D�UHFLELU�PLHQWUDV�TXH�ORV�PDUFLDQRV�WHQtDQ�TXH�DSUHQGHU�D�GDU��(VWH�
PLVPR�FDPELR�VH�SURGXFH�HQ�JHQHUDO�HQWUH�KRPEUHV�\�PXMHUHV�FXDQGR�PDGXUDQ��
(Q�VXV�DxRV�PiV�MyYHQHV�XQD�PXMHU�VH�PXHVWUD�PXFKR�PiV�GLVSXHVWD�DO�VDFULILFLR�
\�VH�DPROGD�SDUD�VDWLVIDFHU�ODV�QHFHVLGDGHV�GH�VX�SDUHMD��(Q�VX�MXYHQWXG��HO�KRP�
EUH�VH�PXHVWUD�PXFKR�PiV�DEVRUWR�HQ�Vt�PLVPR�H�LQFRQVFLHQWH�GH�ODV�QHFHVLGD�
GHV�GH�ORV�GHPiV��&XDQGR�XQD�PXMHU�PDGXUD�VH�GD�FXHQWD�GH�KDVWD�TXp�SXQWR�VH�
DXWR�UHOHJy�SDUD�FRPSODFHU�D�VX�SDUHMD��&XDQGR�XQ�KRPEUH�PDGXUD�VH�GD�FXHQWD�
GH�OD�PDQHUD�HQ�TXH�SXHGH�VHUYLU�\�UHVSHWDU�PHMRU�D�ORV�GHPiV��&XDQGR�XQ�KRP�
EUH�PDGXUD�WRPD�FRQFLHQFLD�GH�TXH�TXL]iV�VH�HVWH�GHMDQGR�VREUHOOHYDU��SHUR�VX�
JUDQ�FDPELR�DSXQWD�D�VDEHU�FRPR�GDU��'H�OD�PLVPD�PDQHUD��FXDQGR�XQD�PXMHU�
PDGXUD�WDPELpQ�DSUHQGH�QXHYDV�HVWUDWHJLDV�SDUD�GDU��SHUR�VX�JUDQ�FDPELR�WLHQGH�
D�HVWDEOHFHU�OtPLWHV�D�ILQ�GH�UHFLELU�OR�TXH�TXLHUH� 

 
$EDQGRQDU�OD�FXOSD�� 
&XDQGR�XQD�PXMHU�VH�GD�FXHQWD�GH�TXH�KD�GDGR�GHPDVLDGR��WLHQGH�D�FXOSDU�D�



/RV�KRPEUHV�VRQ�GH�0DUWH�\�ODV�PXMHUHV�GH�9HQXV��� 

VX�SDUHMD�SRU�VX�GHVGLFKD��6LHQWH�OD�LQMXVWLFLD�GH�KDEHU�GDGR�PiV�GH�OR�TXH�UHFL�
ELy��$XQTXH�QR�UHFLELy�OR�TXH�PHUHFtD��SDUD�PHMRUDU�VXV�UHODFLRQHV�WLHQH�TXH�UH�
FRQRFHU�FyPR�FRQWULEX\y�DO�SUREOHPD��&XDQGR�XQD�PXMHU�GD�GHPDVLDGR�QR�GHEH�
UtD�HFKDUOH�OD�FXOSD�D�VX�SDUHMD��$VLPLVPR��XQ�KRPEUH�TXH�GD�PHQRV�QR�GHEHUtD�
HFKDUOH�OD�FXOSD�D�VX�SDUHMD�SRU�VHU�QHJDWLYD�R�LQVHQVLEOH��(Q�ORV�GRV�FDVRV��OD�FXO�
SD�QR�VLUYH��/D�FRPSUHQVLyQ��OD�FRQILDQ]D��OD�VROLGDULGDG��OD�DFHSWDFLyQ�\�HO�DSR\R�
VRQ�OD�VROXFLyQ��QR�DVt�OD�DGMXGLFDFLyQ�GH�FXOSDV��&XDQGR�HVWD�VLWXDFLyQ�VH�SURGX�
FH��HQ�OXJDU�GH�HFKDUOH�OD�FXOSD�D�VX�SDUHMD�IHPHQLQD�SRU�VHQWLUVH�UHVHQWLGD��XQ�
KRPEUH�SXHGH�PRVWUDUVH�VHQVLEOH�\�RIUHFHU�VX�DSR\R�DXQ�FXDQGR�HOOD�QR�OR�VROLFL�
WH��SXHGH�HVFXFKDUOD�LQFOXVR�FXDQGR�DO�SULQFLSLR�SDUH]FD�TXH�OR�HVWD�FHQVXUDQGR��
\�D\XGDUOD�D�FRQILDU�\�D�DEULUVH�D�pO�KDFLHQGR�SHTXHxDV�FRVDV�D�ILQ�GH�GHPRVWUDUOH�
VX�LQWHUpV��(Q�OXJDU�GH�HFKDUOH�OD�FXOSD�D�XQ�KRPEUH�GH�GDU�PHQRV��XQD�PXMHU�
SXHGH�DFHSWDU�\�SHUGRQDU�ODV�LPSHUIHFFLRQHV�GH�VX�SDUHMD��HQ�HVSHFLDO�FXDQGR�pO�
OD�GHFHSFLRQD��SXHGH�FRQILDU�HQ�TXH�pO�TXLHUH�GDU�PiV�FXDQGR�QR�OH�RIUHFH�VX�
DSR\R��\�DOHQWDUOR�D�TXH�Gp�PiV�PRVWUDQGR�DSUHFLR�SRU�OR�TXH�Vt�GD�\�VHJXLU�SL�
GLHQGR�VX�DSR\R� 

 
(O�HVWDEOHFLPLHQWR�\�HO�UHVSHWR�GH�ORV�OtPLWHV�� 
6LQ�HPEDUJR��UHVXOWD�LPSRUWDQWH�VHxDODU�TXH�XQD�PXMHU�QHFHVLWD�UHFRQRFHU�ORV�

OtPLWHV�GH�OR�TXH�SXHGH�GDU�VLQ�SURYRFDU�UHVHQWLPLHQWR�HQ�VX�SDUHMD��(Q�OXJDU�GH�
HVSHUDU�TXH�VX�FRPSDxHUR�HTXLOLEUH�OD�VLWXDFLyQ��GHEH�ORJUDUOR�UHJXODQGR�OR�TXH�
HOOD�GD� 

 
9HDPRV�XQ�HMHPSOR�� 
&XDQGR�DFXGLHURQ�D�UHFLELU�DVHVRUDPLHQWR��-LP�WHQtD�WUHLQWD�\�QXHYH�DxRV�\�VX�

HVSRVD��6XVDQ��FXDUHQWD�\�XQR��6XVDQ�TXHUtD�HO�GLYRUFLR��6H�TXHMDED�TXH�KDEtD�
GDGR�PiV�TXH�pO�GXUDQWH�GRFH�DxRV�\�\D�QR�SRGtD�WROHUDUOR��&XOSDED�D�-LP�GH�VHU�
GHVFXLGDGR��HJRtVWD��GRPLQDQWH�\�FDUHQWH�GH�URPDQWLFLVPR��'LMR�TXH�D�HOOD�QR�OH�
TXHGDED�QDGD�SRU�GDU�\�TXH�HVWDED�OLVWD�SDUD�LUVH��eO�OD�FRQYHQFLy�GH�KDFHU�WHUD�
SLD��SHUR�HOOD�GXGDED��(Q�XQ�SHULRGR�GH�VHLV�PHVHV�IXHURQ�FDSDFHV�GH�DYDQ]DU�D�
WUDYpV�GH�ODV�WUHV�HWDSDV�SDUD�UHFRPSRQHU�XQD�UHODFLyQ��+R\�HVWiQ�IHOL]PHQWH�FD�
VDGRV�FRQ�WUHV�KLMRV� 

 
 

 


